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CALLING COLOMBIA FLIGHT DISRUPTION SLEEPING ON-SITE PLUS 


Bogota is gearing up to welcome Asia-Pacifics new and 


Is it time for us to rethink our 
a new wave of visitors 


Kuala Lumpur « Sherry « 
expectations for air travel? 
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A smooth transfer makes traveling better. 
Incheon Airport's all-new Terminal 2 was designed with 
shorter walking distances and high-speed baggage systems 


to make transfers quick and easy. 


KOREAN AIR 
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www.koreanaircom HKG ICN 89 @0eeso 
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WELCOME 


elcome to the November issue, and one where we have cause for celebration. 

The first reason for having a party is, of course, the Business Traveller Asia-Pacific 

reader awards, the results of which you can read in this issue. 

Each year we ask you, our readers, to nominate the companies who have most 
impressed you over the previous 12 months. Some winners change each year, while some 
remain the same, testament to the consistency of their product and service. It must be a 
difficult balancing act, ensuring you continue to offer what your customers want, day in and 
day out, yet at the same time moving with shifting markets and demographics to ensure you 
never look outdated and continue to attract new generations of customers. For those who 
succeed in this, for another year, we salute you. 

The second reason to celebrate is that airlines, hotels and travel companies continue to 
innovate and that we, as regular travellers, benefit from these innovations. Whether it is new 
aircraft, new seating on board or new routes, airlines are (in general) in competitive markets 
and not making huge amounts of money, yet continue to spend money, giving customers new 
and improved experiences. Hotels have also changed, and not just at the top end of the market. 
Budget hotels now have a proper design ethic, as well as some great locations in the centre of 
cities suitable for all budgets, and we will be focusing on some of these in continuing issues. 

Finally, we should celebrate because we now have opportunities that were impossible for 
earlier generations. We are more well travelled than ever before, and trends indicate this will 
continue. Challenges remain, not least the effect of all this travel on the environment, but we 
may well look back in 20 or 30 years at this time as a golden age of travel. I hope we're all 
around then to see if that was true. 


Xe 


Tom Otley Editorial director 
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Sydney's Premier Conference & Events Venue 


Boasting 3,700 square metres of world-class meeting and event space, 
exceptional culinary experiences and Harbourside views, let our team of 
expert planners turn your vision into a reality. 


To start planning your next event phone +61 2 8099 1234 
or visit sydney.regency.hyatt.com 


HYATT REGENCY SYDNEY 
161 Sussex Street, 
Sydney, NSW, Australia 2000 


The Hyatt trademark and related marks are trademarks of Hyatt Corporations or its affiliates. 


©2018 Hyatt Corporation. All rights reserved. 


HYATT 
REGENCY’ 


SYDNEY 
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CONTRIBUTORS 


KATE FARR 


Together with writing partner Rachel Read, Hong 
Kong-based freelance writer, editor and blogger Kate 
Farr is co-founder of boutique writing and editing 
agency Editors’ Ink. The two each run separate blogs; 
Kate covers travel and parenting at Accidental Tai Tai 
(accidentaltaitai.com) while Rachel writes about food 
and beauty at Through The Looking Glass (rachttlg. 
com). For this issue of Business Traveller, they round up 
six ways to explore the Malaysian capital, Kuala Lumpur, 
for travellers who are short on time (page 34). 


DEREK PICOT 


More than 30 years spent in the hospitality sector 
have given regular Business Traveller columnist and 
author of Hotel Reservations, Derek Picot, a keen 
perspective on the many successes and pitfalls of the 
industry. This month, he takes on hotel star ratings 
(page 65) and asks whether, with so many different 
rankings and questionable criteria, they actually 
provide any useful information to travellers at all. 
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MARISA CANNON 


Formerly a staff writer at Business Traveller, London- 
based Marisa Cannon is now a freelance journalist as well 
as content editor for British Airways. Having covered 
the hotel sector in Asia for many years, Marisa has seen 
countless new properties open their doors, from city 
hotels to leisure resorts. This month she turns her eye 
to airport hotels and the plethora of new and upcoming 
properties across the region that are now — or soon 
will be — available to travellers (page 40). 


JOHN STRICKLAND 


John Strickland has held senior positions in areas including 
network planning and revenue management with airlines 


such as British Caledonian, British Airways, KLM and Buzz. 


His 35 years of experience have exposed him to the business 
models of regional, global, legacy and low-cost carriers. 
He now consults for airports, airlines and investors whose 
businesses require strategic insight. Here, he unravels the 


complex mysteries of airline revenue management (page 66). 
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Kerry Hotel, Hong Kong is the fourth hotel by Shangri-La Hotels and Resorts in Hong 
Kong. Located on the picturesque waterfront of Hung Hom Bay, Kerry Hotel is Hong 
Kong's first five-star urban resort. Designed by internationally acclaimed interior 
designer André Fu, the hotel offers 546 rooms and suites fitted with floor to ceiling 
windows commanding incredible views, and pampering guests with pure comfort 
and understated luxury. 


#MoreRoomForLife 


@kerryhotelhk KERRY HOTEL 
(] Kerry Hotel Hong Kong —— Hong Kong 


| Kerry Hotel HK 


Shangri-La.com/HongKong/Kerry MORE ROOMFOR LIFE 


Business Traveller Asia-Pacific is published 10 
times a year at the address at right. The magazine 
is entirely independent of all commercial interests 
within the travel industry. All rights reserved in 
respect of all articles, illustrations, photography, 
etc, published in Business Traveller Asia-Pacific 
anywhere in the world. Reproductions or 
imitations are expressly forbidden without 

the permission of the publishers. Unsolicited 
contributions will not be accepted for publication 
and Business Traveller Asia-Pacific accepts no 
responsibility for loss of or damage to them. 

The opinions expressed by contributors are not 
necessarily those of the publishers, who cannot 
accept responsibility for any errors or omissions. 


é& Member Audit Bureau of Circulations 
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Thank you for voting Singapore 
Best Business City in Asia 2018 


For more information on partnership opportunities, 
visit VisitSingapore.com/mice 
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ISTANBUL NEW 
AIRPORT FACES DELAY 


ALTHOUGH THE ISTANBUL NEW AIRPORT was due to 
celebrate its official opening on October 29, it seems that flight 
operations will not commence until the end of 2018/beginning 
of 2019. The plan is to move aircraft between the old and new 
airports at the end of December, but the situation could well 
change and, at the time of going to press, details were scarce. 
Once open, the new airport will have the capacity to handle as 
many as 200 million passengers, although the initial passenger 
volume will be 90 million. See our October 2018 issue 

for a behind-the-scenes look at the airport. igairport.com/en 


DREAM TICKET 


TAIWANESE AIRLINE EVA Air and 
Shanghai-based carrier Juneyao Airlines have 
each launched new fully flat business class 
seat products for their recently delivered 
Boeing 787-9 Dreamliner aircraft. EVA 
Air’s seats in Royal Laurel Class (its business 
class) are from Designworks, part of the 
BMW Group, while Juneyao Airlines’ seats 
(pictured) are Thompson Aero’s Vantage 
XL seat product. Travellers can experience 
the new seats on EVA Air’s Taipei- Hong 
Kong flights throughout this month, and on 
domestic Juneyao Airlines flights between 
Shanghai, Shenzhen, Sanya, Chengdu and 
Chongqing. evaair.com; juneyaoair.com 
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BPAY TOSTAY FRESH. 


CATHAY PACIFIC has begun offering travellers the 
ability to pay to access its airport lounges. Marco Polo 
Club members are now able to pay a HK$600 (US$75) 
fee per visit using their credit card to enter its facilities 
in Manila, Melbourne and Vancouver. 

Currently the offer only extends to three lounges: 


N EW the Manila Cathay Pacific Lounge at Ninoy Aquino 
International Airport; the Melbourne Cathay Pacific 


Business Class Lounge at Melbourne Airport's 

fi FAT H R OW Terminal 2; and the Vancouver Cathay Pacific Lounge 
at Vancouver International Airport. 

fl OT F LS Passengers must have a valid booking on a Cathay 
Pacific or Cathay Dragon-operated flight on the day of 


travel. cathaypacific.com 


THE LINKED HOTELS 
Crowne Plaza London 
Heathrow Terminal 4 
and Holiday Inn Express 
London Heathrow Terminal 
4 have just opened with 
761 rooms a three-minute 
walk from the terminal. 
The Crowne Plaza has 304 
rooms while the Holiday Inn 
Express has 457 rooms. 
The hotels have direct 
access to the London 
Underground, Heathrow 
Express train service and 
nearby motorways. 
ihg.com 


NON-IRON SHIRTS are 
probably part of your travelling 


So long in ee 


anti-bacterial? Hardvark has 
spent two years perfecting a 


Hong Kong sbenipeneas net 


washable merino wool shirt 


THE EXCELSIOR, HONG KONG is to that, as well as being 

close next year. Mandarin Oriental anti-wrinkle (you don't really 
International Limited confirmed the hotel need to iron it if you hang it 
will shut its doors on March 31, 2019, to up after washing), somehow 
be redeveloped to make way for a doesn't smell even when you 
mixed-use commercial building. The news do. Wear the Everyday shirt 
will be a blow to fans of the hotel — and its on your journey, get to the 
Dickens Bar — a popular destination hotel, hang it up, take a 
among Business Traveller readers. The shower, put it back on and go 
Excelsior’s heritage dates back to 1841, out for the evening. Repeat all 
with the plot of land on which it stands week. We tested it, it works, 
being the first sold at auction after Hong though if you spill red wine on 
Kong became a British Colony. The hotel it, then you still have to wash 
opened in 1973 and was the first to have it. Priced £115 (US$150), 

more than 1,000 rooms in Hong Kong. hardvark.co 
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FULL SPEED AHEAD 


TRAVELLING across the 
border between Hong Kong 
and the Chinese mainland is 
now quicker with the opening 
of Hong Kong’s first high- 
speed train, the Guangzhou- 
Shenzhen-Hong Kong Express 
Rail Link. The new service 
means travellers can now 

get between Hong Kong 

and Guangzhou in about 45 
minutes, with journeys onward 
to Beijing now possible in just 
nine hours — a sizeable drop 
from the previous journey 
time of more than 24 hours. 


TRAVEL TALES 


LOSING YOUR HEAD 
An intoxicated man caused a 
recent Delta Air Lines flight from 
Salt Lake City to Orlando to be 
diverted to Oklahoma after he 
had to be restrained with zip ties 
for headbutting a flight attendant 
after they refused to serve him 


ASPIRANTSG.COM 


any more alcohol. 

u With services daily, the trains 
POTTY MOUTH run at an average speed of 
An unidentified woman was 279) Sere hour. 
recently pictured allowing her Ed gL ag 


toddler to use a potty in the 
middle of the aisle during a flight 
before reportedly cursing at 
flight attendants after she 

was told she had to go to the 


A new dynasty 


lavatories instead. 


FIGHT OR FLIGHT 
Two Dutch F-16 fighter jets were 
called to escort a KLM flight 

to its destination, Amsterdam 
Schiphol Airport, after a 29-year- 
old American passenger became 
aggressive and caused a scuffle 
about 30 minutes before the 
plane was due to land. 


FEELING THE HEAT 
Air India has apologised for 
keeping passengers from 
deboarding from a recent flight 
for several hours following a 
technical malfunction, while also 
keeping the air conditioning 
switched off for the duration of 
the delay. 


HIT THE FLOOR 
Airport workers tackled a 
23-year-old man to the ground 
at Dublin Airport after he broke 
a security door and ran onto the 
tarmac in an attempt to catch a 
Ryanair flight to Amsterdam he 
had just missed. 
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CHINA AIRLINES has reopened its Dynasty Lounge at Taipei Taoyuan 
International Airport following months of renovation work that sees the 
design of the 1,170-sqm lounge aligned with the carrier's new-generation 
aircraft cabins. 

Located in front of Gate D4 in the Taipei airport's Terminal 2 building, 
the revamped lounge has been given a makeover courtesy of Taiwanese 
calligraphy artist Ben-Hang Chang, who has painted an interior fresco 


depicting Mount Jade - one of a number of frescoes throughout the lounge. 


Able to seat some 258 people, the lounge also provides showers, public 
computers, and even a room for parents to tend to young infants. Both 
Chinese and international cuisine is served at the lounge, 
including cooked-to-order beef noodles and local 
snacks such as yams and tea eggs. 
china-airlines.com 
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WHETHER you're a nervous flyer or just looking for a new in- 
flight entertainment option, Alaska Airlines wants to transport 
you out of the cabin and into new worlds of virtual reality (VR). 

The airline has announced that it is partnering with 
SkyLights, which provides airlines with immersive VR 
technology, and offering first class passengers on 10 flights 
between Boston and Seattle and Boston and San Diego the 
opportunity to test out VR headsets. 

In addition to exploring virtual landscapes, passengers can 
watch 2D and 3D movies with the headsets, including Three 
Billboards Outside Ebbing, Missouri; Ready Player One; and 
Ferdinand. alaskaair.com 


INTERCONTINENTAL HOTELS GROUP (IHG) has 
“P 6 0 p F N S 0 " p TOPU S- opened three new hotel bars at popular destinations 
across the Asia-Pacific region: Ink 360 at Intercontinental 
Phu Quoc Long Beach Resort; Sugarsand at Hotel Indigo 
f; - ie DB BA R Bali Seminyak; and Vana Nava Sky at Holiday Inn Vana 


Nava Hua Hin. 

Perhaps the most notable of the three additions is Ink 
360, on the rooftop level of the Sky Tower at Intercontinental (Zz 
Phu Quoc Long Beach Resort, which offers panoramic 
vistas of the surrounding mountains and ocean. 

The interior, designed by Ashley Sutton (of Maggie 
Choo's in Bangkok and Ophelia in Hong Kong fame), 
features a suitably quirky futuristic style with metal 
octopuses comprising parts of the bar and seating. As 
for the drinks, Italian mixologist Giuseppe Carneli has 
customised conceptual beverages that combine traditional 
and contemporary styles and flavours. ihg.com 


30 Days Advance Purchase 


There has never been a better opportunity to stay with us for less! Enjoy savings of up to 
30% off Best Flexible Rates with con entary buffet breakfast and high-speed Wi-Fi for 
direct bookings made 30 days in advance. Valid for stays from now to 31 August 2019, 


More about Carlton Hotel 

Strategically located in the heart of the city, the 940-room Carlton Hotel Singapore offers quest 
rooms and suites from 30sqm, with contemporary design in our Main Tower and Executive 
Wing to suit your business and travel needs. Stay connected with complimentary high-speed 
Wi-Fi and handy smartphones offering 4G mobile Internet, local and international calls to 
selected countries as well as PressReader, a complimentary e-news service that allows free 


access to thousands of publications. 


S 


WoRLDHOTELS’ 


eLeTe 


189558 | T +65 6338 8333 | F +65 6339 6866 


Executive Club Room 
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FLIGHT NEWS 


Whos up and who's down 


New hotels in 


South Korea y 
ASCENT 


ALCOVE HOTEL SEOUL Meridiana, h: 

Last month saw the opening of ; . 
Accorhotels’ latest addition to the stage of its Asia 

South Korean capital, located in the launch of new four-ti 


Gangnam district. Overlooking the 
Seolleung and Jeongneung Royal 
Park - a Unesco World Heritage site - 
the 108-room property has a similarly BRITISH AIRWAYS has confirmed 
tranquil ambience within, aided by 
solid wood furnishings. A rooftop bar, 


flights between Milan and Bangkok. 


the return of its London Heathrow to 


Club Limit, offers great views of the Osaka service from April 1, 2019 - 
surrounding area. accor.com 11 years after it last flew the route. 
HOLIDAY INN EXPRESS 

SEOUL HONGDAE JAPAN AIRLINES will launch 
IHG opened its second Holiday non-stop flights between Tokyo 


Inn Express property in Seoul in 
September in the city’s lively Hongdae 
district. Located about 30 minutes 
from Gimpo airport and 50 minutes LUFTHANSA has announced plans 


from Incheon airport, the 294-room ; Rok : 
property is close to the new AK Mall, for a new Munich-Bangkok service 


and Seattle on March 31, 2019. 


Hongdae Mural Street and Yeontral launching June 1, 2019. 

Park, while within the property itself 

are a 24-hour gym and a self-service 

business centre. /hg.com DESCENT 

JW MARRIOTT SEOUL AIR BELGIUM has axed its debut 
No, this is not a new hotel, but after Brussels South Charleroi-Hong Kong 


reopening following an extensive 


, service mere months after launching 
eight-month-long renovation, we feel 


air o ron OROCuesirOOma have flights between the two destinations. 
been revamped by Korean design firm 

ROSSA EDR ie ADS a CATHAY PACIFIC has decided 
palette and photo walls depicting F ; 

works from local artist Seungsang its seasonal non-stop flights to 
Park, while the rest of the interiors Copenhagen, launched in May 


have been redesigned by American 


design firm Olson Kundig to feature : 
natural elements. marriott.com summer following a “commercial 


this year, will not be returning next 


AVANI CENTRAL BUSAN HOTEL 
This 289-room hotel will be Avani 
Hotels and Resorts’ second property 
in Busan when it opens in early 2019. 
The hotel shares a location in the 
tallest commercial building in the city 
with the Busan International Finance 
Center (BIFC), within the Munhyeon 
Finance Complex about 30 minutes 
from Gimhae International Airport. 
avanihotels.com 


NORWEGIAN has chc 
low-cost long-hau 
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Meet your new standard of living 


Extraordinary serviced residences in over 160 cities spanning more than 30 countries, 
paired with impeccable service excellence. A choice of world class, award-winning 
residences awaits you on your next journey. 


Meet your match, in your next perfect meeting at Ascott. 
Meet your new neighbour, as you embark on a journey like no other with Citadines. 
Meet your way of life, as you settle in to a new city with Somerset. 
Meet your business needs across Australasia at Quest. 
Meet our obsession; our passion and pride in The Crest Collection. 
Meet your next awesome app, at our co-living melting pot, lyf. 
Meet your simple, friendly and unique hospitality experience at Tauzia Hotels. 


Meet your new standard of living. 


<r . . 27 


§ 


ASCOTT citadines SOMERSET QUEST 7 -» ayo. TAUZIA 


THE RESIDENCE SERVICED RESIDENCE 


Enjoy Exclusive Benefits with Ascott Star Rewards | www.the-ascott.com | +65 6272 7272 


The Ascott i, a member of Capital and, is a it has more than 630 properties in over 160 cities spanning more than 


30 countries across the Americas, Asia Pacific, Eu Middle East and Africa i at Ascott, Citadines, Somerset, Quest, The Crest Collection, lyfand the Tauzia portfolio of hotel brands 
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WIN A FREE HOTEL 
STAY IN SHANGHA\ 


THIS MONTHY’S prizes come from 
Four Seasons Hotel Shanghai Pudong. 
Located in the heart of Shanghai’s 


Pudong Lujiazui business district 
within the 21st Century Tower, the 
Four Seasons Hotel Shanghai Pudong 
takes a 1930s-inspired aesthetic and 
dials it up with a vibrant ambience 

to create a property that offers a stay 
that is second to none. Whether it’s 
the hotel’s stellar food and beverage 
offerings — from Cantonese restaurant 
Shang-Xi to Italian eatery Camelia - 
or its indulgent leisure facilities such 
as the spa, Flare, or the infinity pool, 
guests will have plenty to explore 
during their stay. 


For more details and to enter, visit 
businesstraveller.com/competitions 


‘Two winners this month will each win a two-night stay in 
a Deluxe room including breakfast for two. 


SEPTEMBER ISSUE COMPETITION WINNERS: Mak Ricky (Hong Kong) and 
Kok Hui Pung (Malaysia) each won a three-night stay in a Club Premium Harbour View 
Room at Hotel VIC on the Harbour in Hong Kong. 


FIRST 


AND 
LAST 


AFTER a year-long 
absence, first class 
seating has returned 
to Garuda Indonesia's 
Tokyo flights following the deployment of the airline’s three-class Boeing 777- 
300ER aircraft on select services to Tokyo Haneda Airport late last month. 

Seats are currently listed as being available to book on six flights per week 
on its daily GA874/GA875 service, with Sunday (Jakarta-Tokyo) and Monday 
(Tokyo-Jakarta) the only days when first class seating isn’t available. 

Garuda scaled back its premium cabin class last October, with its services to 
Tokyo and Amsterdam notably losing the first class offering. That left its London 
Heathrow flights as the only long-haul service offering first class seating, until 
last month when the airline dropped its non-stop service to London altogether. 
garuda-indonesia.com 
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FIRST CLASS Singapore Airlines 
passengers are getting an audio 
upgrade with the carrier offering 
wireless Bang and Olufsen 
headphones to passengers flying 
in its new Airbus A380 first class 
suites on flights to Sydney, Hong 
Kong, Shanghai, Zurich and London. 

The headphones are variants 
of Bang and Olufsen’s noise- 
cancelling Beoplay H9i model, 
which are able to operate for up to 
18 hours of playtime and feature an 
aluminium touch interface, along 
with real leather and adaptive 
memory foam on the earpieces. 

First class passengers on 
services that won't get the 
wireless headphones aren't going 
completely ignored, however, with 
wired variants of the Beoplay H9i 
being rolled out to all A380 suites 
and first class passengers this 
month. singaporeair.com 


BAGGAGE FUN 


THE newly reopened CR Smith 
American Airlines Museum has created 
a game for adults and children to test 
their skills at baggage handling. Each 
bag has a bar code that is scanned and 
then a screen tells you where the bag 
has to be placed. From the moment 
you start on the timer, and whatever 
time you achieve, the chances are 
you ll immediately take all the bags 
out of the hold again and try to beat 
your time. Great fun, and to make 

it easier the bags are uniform in 

size and, thankfully, are empty. No 
excuse of a bad back to avoid playing. 
crsmithmuseum.org 
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RADISSON 


REWARDS 


make a 
difference 


Your stays contribute US$1 per night to 
SOS Children’s Villages* 


From now through 31 March 2019, save 15% off Premium Room types at 
participating Asia Pacific hotels*. 


Radisson Rewards™ members enjoy an additional 5% off and earn 
1,000 bonus points per stay. 


Not a member yet? Join today at www.radissonhotels.com/rewards. 


Book now and together we can make a difference! 
www.radissonhotels.com/rewards/APACSOS 
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*Terms & conditions apply. Please refer to www.radissonhotels.com/rewards/APACSOS for full terms and conditions. 
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package to his rental due to the small 
he, Sta r lette ir STAR LETTER amount of tolls on his route, the cost per 
PRIZE day for the toll pass and the length of the 
rental. If the Thrifty toll pass package Is 
not used then the Thrifty administration 


NOT SO THRIFTY This month's Star fee of US$15 per toll up to a maximum of 
I would like to share with Business Traveller readers a Letter winner will US$90 per rental applies. Had he used the 
disappointing post-rental experience I recently had with receive one of Thrifty toll pass package his charges would 


Thrifty Car Rental in the USA. the new Business have been US$138.47 plus tax instead of 
In July 2018 I took my two boys on a US road trip Traveller-branded US$96.77. 

flying out of Sydney into and out of Dallas Fort Worth cabin-size Our customer service agents are 

(DFW). I booked a Thrifty SUV vehicle for 15 days suitcases from trained to advise customers of their toll 

that I picked up at DFW airport. Timothy Travel payment cost options and these are also 
Whilst going through the rental agreement Essentials highlighted in the rental agreement that 


paperwork with the Thrifty guest services agent I asked (timothytravel Mr Gee signed. We apologise that 


her specifically if there were any toll roads around the essentials.co.uk), according to Mr Gee’s letter he was not 
Dallas region. She replied yes there were, but don’t For your chance aware of the administrative fees for the 
worry about obtaining a Toll Pass as Thrifty can bill you to win the tolls. As a goodwill gesture, we have issued 
at the actual toll rate for these. I would normally pay Star Letter, email a full refund of the toll administrative fee 


these tolls separately and at the time, however with the us at editorial@ of US$90. 


“confidence” of the Thrifty agent’s comments I didn’t businesstraveller Once the toll costs are received, Thrifty 
give them a second thought. asia.com and Processing Services links each cost 

One month after my rental and back in Australia, I include your full incurred to the correct renter of the rental 
received a “Thrifty Notice of Toll and Administrative postal address vehicle, and then mails a notice letter to the 
Fee for Rental Car Toll Charge” stating that my credit and daytime renter at the home address provided on the 
card on file will be debited for these tolls, which in telephone rental contract (hence the administrative 
total amounted to US$6.77 (which I am fine with). number. We fee), This letter advises the renter of the 
However, on top of the toll amount I was charged reserve the right tolls incurred and the amount that will 
an Administrative Fee of US$90.00, so in total I was to edit letters. be charged on the credit card that the 


renter provided for the rental incidentals. 
The letter that was sent to Mr Gee’s 

home address was mailed from Thrifty 
Processing Services in Arizona to Australia, 
so that may have been the reason why he 
did not receive it prior to his credit card 
being billed. 


charged — without my authorisation or an 
opportunity to review — an amount of US$96.77. 
Each toll charge, some as low as US$0.53, was 
accompanied by a US$15 admin fee. 

This seems excessive to me and certainly not 
so thrifty! I did try to call the Thrifty Processing 
Services centre without luck; also, the actual 
notice arrived by mail after the charges were 
already billed to my credit card. I just wanted 
to make Business Traveller readers aware of this 
excessive incidental Thrifty revenue ploy. 

Andrew Gee, Australia 


OUT WITH THE OLD 
In May I travelled on Singapore Airlines 
(SQ) and its sister airline Silk Air, and 
I must say that the recent experiences 
certainly lowered my opinion of both 
carriers. While I understand that Silk Air 
will fully merge with SQ, in the meantime 
there appears to be quite a number of old 
and frankly grotty aircraft in the sky. 

For example, travelling from Perth to 
Singapore (SQ266) in economy on May 
2, the aircraft was old and came complete 
with poor in-flight entertainment, old and 
unresponsive controls along with the most 
uncomfortable and worn-out seat. Looking 
around the aircraft at other seats, it seems I 
was not the only one suffering. 

To my horror the connecting flight on 
Silk Air (M1966) to Shenzhen the next day 
was even worse — the seats bore clear signs of 


THRIFTY CAR RENTAL RESPONDS... 
Thank you for your email and the opportunity 
to investigate Mr Gee’s rental on behalf of 
Thrifty. The tolls on Mr Gee’s route are cashless, 
meaning that the toll authority does not provide a way 
for drivers to pay with cash. The toll authority takes a 
picture of the licence plate while the vehicle is being 
driven on the toll road and sends the toll cost to the 
owner of the vehicle (in this case Thrifty). It may take a 
month or more for the toll authority to send the toll cost 
to the vehicle’s owner. 

The rental agent who processed Mr Gee’s rental is 
a tenured employee who knows the toll process and 
the Thrifty toll pass package very well. After the agent 
reviewed this rental with Mr Gee, she did not think 
it was in his best interest to add the Thrifty toll pass 
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wear and tear, with tatty, fraying edges 
complete with black grime, and again 
limited in-flight entertainment via a 
woeful app. 

Hoping to get past all of this on 
my return flight (SQ223) on May 6, 

I was able to use points to upgrade to 
business class. Sadly, while the service 
was nice enough, it was again an ageing 
aircraft with lots of visible grime, and 
the seat next to me even had part of the 
side secured with sticky tape - Iam 
not joking. 

I can’t imagine why SQ would want 
to tarnish its reputation with such poor 
quality. I hear that some new aircraft 
are being introduced to the route and 
hopefully any new planes will sideline 
the old and SQ can focus on rebuilding 
their reputation. 

On a positive note, recent travels 
with Cathay Pacific between Perth 
and Hong Kong have been delightful, 
excellent aircraft and service, as per 
usual, and the new A350 is superb in 
all classes. 

Anthony Arrigo, China 


SINGAPORE AIRLINES 
RESPONDS: 

We regret to hear about Mr Arrigo’s 
experience with our flights between 
Singapore and Perth, and between 
Singapore and Shenzhen. 

Singapore Airlines is committed 
to maintaining a young and modern 
fleet, which enables us to continue 
to offer new in-flight products to 
our customers. It is our pleasure to 
inform Mr Arrigo that we introduced 
the Dreamliner 787-10 aircraft, which 
comes with new regional cabin 
products, into the Perth service 
from May 7 this year. We believe our 
customers will be delighted with the 
enhanced travel experience. 

We also announced earlier this 
year that Silk Air will undergo a 
significant product upgrade with 
new lie-flat seats in business Class, 
and the installation of seat-back in- 
flight entertainment systems in both 
business class and economy class to 
more closely align its products and 
services to those of Singapore Airlines. 
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All these continuous major 
investments are to ensure that our 
products and services continue to lead 
the industry across short-, medium- 
and long-haul routes. 


SOUND STRATEGY 
I recently flew Thai Airways’ flight 
TG564 in business class from Bangkok 
(BKK) to Hanoi (HAN). The food 
was fabulous and the service from 
the flight attendants very good. But I 
was dumbfounded that there were no 
headphones available in business class. 
And it wasn’t just this flight. 

According to the cabin service manager, 
they are not offered on any short- 
haul international flights unless it is a 
Boeing 787 aircraft. How ridiculous. 
Paying for, or using points for, a 
marketed product/service that is not 
delivered is unreasonable these days. 
There is a lot of competition now — up 
your game Thai Airways! 

Simon Blackman, Thailand 


THAI AIRWAYS RESPONDS: 

Thai Airways always provides 
headphones to all passengers for 
flights that have a flying time of more 
than two hours. Since flight TG564 
from Bangkok to Hanoi has a flying 
time of 1 hour 50 minutes, headphones 
would not be provided. 


SMART MONEY 

Recently I went to Paris to attend 

an Organisation for Economic 
Cooperation and Development 
(OECD) conference on the application 
of blockchain technology for the 
common good. Some speakers there 
predicted that blockchain will change 
out lives as radically as the internet 

has, and one deservedly oft-praised 
application is the so-called smart 
contract. Such a contract cannot be 
forged or changed, and compliance can 
be automatically enforced. 

My flight back home was rather 
delayed, as is often the case with 
evening flights. Arriving after midnight 
can cause logistical problems with only 


expensive solutions. Ticket rates vary, 
not in the least depending on departure 
and arrival times. The consumer holds 
up his end of the deal by paying for 

the ticket — the airline does not, and 
renders a service the consumer would 
have paid less for if only he had known. 
To balance this, there is EU law, 
entitling passengers to compensation of 
up to €600 (US$697). 

Unfortunately, as many travellers 
have experienced, the trouble and 
time involved in coercing the airline 
to actually pay up easily exceeds the 
eventual compensation. Moreover, 
it recently transpired that airlines 
tamper with flight times to avoid such 
claims. For a crazily delayed flight 
from London to Amsterdam in the 
summer of 2015, I only received my 
due compensation — minus legal costs 
— in late spring 2018. In a blockchain- 
based smart contract — the ticket 
purchase agreement — a mandatory 
clause could be included that 
automatically authorises the payment 
of a compensation if x number of hours 
have passed since the planned, non- 
manipulated arrival time and the flight 
has not yet arrived at its destination. I 
expect this might really help prevent 
long delays. 

Of course, airlines will not readily 
accept this shift of what is in effect a 
burden of proof. Some lobbying will 
be required. Consider this letter a 
first effort. 

Joost de Leeuw, Netherlands 
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Join the debate 


READERS SHARE FIRST-HAND KNOWLEDGE, EXPERIENCES AND TRAVEL SOLUTIONS 


BUSINESSTRAVELLER.COM/FORUM 


ADVICE FROM THE 
REGULARS 
POST MONTYSAURUS 
Iam seeking advice from all the 
regular contributors. I have a client in 
Amsterdam (AMS) whom I visit every 
so often and so, given that I have a trip 
to Hong Kong (HKG) early next year, I 
thought I would combine it with a visit 
to my client and go from AMS to HKG 
via London Heathrow (LHR) in Club 
World with British Airways (BA), which 
would save me a great deal of money. 
Iam unlikely to need to return to 
AMS when I fly back and I have seen 
on this forum before advice that if one 
doesn’t make a habit of not taking the 
last sector, BA will ignore it. My concern 
is that now it appears that BA have been 
manually recording credit card CVVs, 
which would enable them to charge one’s 
card months after the original booking. 
Could BA then charge me the LHR to 
HKG return fare, which was about £2,000 
[US$2,621] dearer than AMS/LHR/ 
HKG? In the event that you advise that I 
have to return to AMS and then back to 
UK, the saving is still substantial. Can I 
have advice please — will BA penalise me, 
as Iam a member of Executive Club? 


—> MARTYNSINCLAIR 
This is my regular route and onto 
Bangkok, and my advice is to play the 
game by BA rules and you will benefit 
from a cheap airfare and sufficient Avios 
for three or four free return flights to 
northern Europe, depending on your 
Executive Club status. Try and beat the 
system and you may find your ticket 
price increases (as mine did last trip 
when | missed my positioning flight). 
Saying that, | don’t believe anyone who 
has purchased their own ticket for an ex- 
Europe fare (on ba.com) has an increased 
fare issue by not using the last sector, but 
if you use an agent and don’t use the 
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last sector, the agent will pass onto you 
any re-price for losing the last sector. 

| use a travel counsellor on the basis 
they have access to a far wider range of 
flights and | believe better fares, including 
their add-on charge (well worth paying 
it), Just made my next reservation from 
AMS - the only added safety | have now 
done is taking an earlier positioning 
flight to AMS, rather than out to AMS 
on the same aircraft that starts my ex- 
Europe ticket, back to London. 

| have for this trip taken the one flight 
earlier. Plus side is cheap fares and 
plenty of Avios; down side a longer travel 
day and you need a system... (and | never 
check luggage in, only hand baggage). 


—> OPENFLY 
Last week my LHR-AMS flight - after 
my CPT-LHR leg - was cancelled and 
| was rebooked on a much Iater flight. 
Therefore, | missed my AMS-LGW 
[London Gatwick] flight, which also 
had to be rebooked, on the 21.15 flight ... 
ouch, All this was due to a mere zephyr 
at AMS and the usual Dutch panic! 

| asked to speak to a manager in the 
first class check-in area to discuss my 
situation. An amazingly affable, helpful 
young BA manager appeared. My 
question was: “If | don’t travel and just 
go home, will you recalculate my fare as 
| had heard that this is a possibility?” 

He reassured me that as it was due 
to “flight disruption” | would not be 
recharged and would get a refund, 
which surprised me. He then went 
on to say that they were fully aware 
that passengers are “dumping the last 
sector’ He was under the impression 
that if they were given a reason - illness, 
dead cat, etc - there would be no 
recalculation. But, if your flight records 
showed that this was the third time that 
your cat had died then your fare would 
be recalculated - and it was happening! 
So, straight from the horse’s mouth. 

| left T5 and went straight home. | 
have already received my two refunds! 


TOILETRYTASTIC! 

POST SKYHIGH 

I stayed at the Radisson in Tokyo and 
Melliber Apart in Casablanca this year. 

I travel the world and have never before 
seen sealed toiletries, and was surprised 
to find the Rituals Toiletries in Tokyo 
were sealed with a clear tape, while in 
Casablanca there was a seal which stated 
“do not use if broken”. I think all hotels 
should follow suit for safety and hygiene 
reasons — otherwise anyone could put 
anything into the toiletries. 


—> INQUISITIVE 

| am surprised that the original poster is 
surprised - most five-star hotels provide 
sealed toiletries, | mostly stay in Hyatt, 
Marriott and Holiday Inn properties 

in Asia-Pacific, and all these hotels 
provide toiletries in sealed packets. 


=> I|ANFROMHKG 
| would very much prefer to have a 
pump-action bottle for all this stuff 
rather than add tonnes of plastic waste 
to the world, not to mention all the 
product that is thrown away. 

| am not particularly worried 
about contamination - most of these 
products only go on your skin and are 
immediately washed off. Unless the 
product is caustic, toxic or allergenic it 
is very unlikely to affect you unless you 
have a skin condition or an open wound. 
If you have a skin condition then you 
should probably use your own toiletries, 
and if you have an open wound you 
should be disinfecting it or wearing 
a waterproof dressing anyway (if you 
know what's good for you). & 
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GRAND MERCURE CAPTURES, GUESTS’ IMAGINATIONS AND BRINGS" LOGA ye. 
STORES. TO LIFE AT UPSGALE HOTELS ACROSS SOUTHEAST ASIA, 


Grand Mercure Yangon Golden Empire lets travellers enjoy 
international-standard service and indulge in exceptional 
relaxation while discovering the best of Yangon. Strategically 
located near the Dagon Industrial Zone, its just minutes 
from picturesque golf courses and awe-inspiring attractions 
like Sule Pagoda, Bogyoke Market, and Shwedagon Pagoda. 
Spacious and luxurious, rooms are uniquely designed with 
hand-painted touches by top local artists and thoughtful 
amenities like an espresso machine, premium teas, and Elle 
SPA bath products. Flavours Restaurant perfected all-day 
dining with a diverse array of international and Asian cuisine, 
while Ken Bar is a gorgeous outdoor pool bar serving drinks 
and light snacks in exotic surrounds. Two generous ballrooms 
offer amazing views of Yangon from the top floor of the hotel 
and are ideal for meetings, private parties, exhibitions and 
other memorable events. 


Located in the heart of the city, Grand Mercure Danang offers 
dramatic views of the wonderful Tran Thi Ly Bridge just five 
minutes from both beach and airport. A unique blend of rich 
Vietnamese heritage and sophisticated French chic, guest 
rooms combine modern design and locally sourced amenities. 
Exquisite ocean, mountain or river vistas provide the perfect 
backdrop to a leisure or business stay, while Deluxe rooms and 
Suites also benefit from access to the Privilege Lounge. For 


Grand Mercure Danang 
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Grand Mercure = 4 olden | rip ire a 
international buffets and mouthwatering local delicacies, La 
Rive Gauche sets guests on an unparalleled culinary journey. 
The Veranda Grill uses a wood-fired grill for perfectly grilled 
meat and seafood, and is best followed by a tempting selection 
of whiskey and cigars at Nirvana. Son Tra Grand Ballroom is 
an unforgettable venue for receptions and galas, while five 


meeting rooms with large windows and natural lighting are 
perfect for corporate functions. 


Grand Mercure Bangkok Fortune offers convenience and 
premium comforts in Bangkok’s newest business district. With 
an MRT underground station on the doorstep, the hotel is 
perfectly situated for exploring one of the world’s most exciting 
cities.Newly refurbished Deluxe Rooms feature elegant Thai 
design touches, plush furnishings, and excellent city views, 
while executive-level rooms add Club Prestige Lounge access 
for complimentary breakfast, evening cocktails, and more. 
An urban oasis on the 12th floor, the fitness centre keeps 
workouts fun and inspiring, and tranquil tropical gardens 
create a feeling of peace around the swimming pool. Covering 
intimate gatherings to large seminars, the hotel boasts over 
2,000 square metres of meeting and banqueting space that 
can be adapted for any occasion. Popular with both locals and 
guests, One Rachada World Restaurant serves a sumptuous 
selection of Thai favourites and European specialties in stylish 
and cozy environs. 


For more information, visit grandmercure.com or accorhotels.com. 
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A new president, a peace accord and a tourism boom signal a bright future 
for Colombia. But Bogotanos are not ready to party just yet... 
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WN h< Andean sun, veiled by passing clouds 
but deceptively strong, shines down 

| on Plaza Bolivar. As ever, the square is 

| thronging with tourists, SIM-card vendors, 
presidential guards in ceremonial uniform 
and children chasing pigeons. On one side, 
Lesa the magnificent neoclassical cathedral. 
Opposite is the town hall. A third building houses the 
Capitolio Nacional, seat of the national congress. The fourth 
is occupied by the Palace of Justice which, in November 
1985, was attacked by members of the M-19 Marxist 
guerrilla group. They took 300 people hostage. A hapless 
military raid followed, during which 11 Supreme Court 
justices, 49 Colombian soldiers, 35 M-19 guerrillas and 11 
ancillary staff and civilians died or disappeared. 

Whether here in La Candelaria — the cobblestoned 
historic centre — or in its skyscraper-strewn sprawl, 
Colombia's past horrors are easily unearthed. Historians 
usually trace the origins of the nation’s well-reported woes 
to a ten-year civil war known as La Violencia, sparked by the 
assassination of presidential candidate Jorge Eliecer Gaitan 
in 1948. But the armed conflict that generated the image of 
a pariah nation — in thrall to drug lords, left-wing rebels and 
right-wing paramilitary groups — probably peaked in the 
1990s, when two-thirds of the world’s kidnappings occurred 
here, and the FARC (Revolutionary Armed Forces of 
Colombia) controlled up to a third of Colombia’s territory. 


rai ath ee pavement of Alvaro Uribe gave the army 
greater powers to undermine the military strength of the 
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guerrillas. His successor, Juan Manuel Santos, kept up the 
pressure and invited FARC to peace negotiations. The 
twin-pronged approach worked. Santos was awarded the 
Nobel Peace prize in 2016. On September 1, 2017, FARC 
became a political party, parading through Plaza Bolivar. 
In tandem with these changes are dramatically improved 
economic prospects. Since 2011, direct foreign investment 
into Colombia has more than doubled and, according to 
the Ministry of Commerce, more than 1,100 foreign firms 
have set up operations in the country. In May, Colombia 
was invited to join Mexico and Chile 
as the third Latin American member 
of the OECD, the select club of 36 
wealthy, stable democracies. 

But South America’s third largest 
economy, behind Brazil and Argentina, 
relies heavily on global commodity 
prices. Inevitably, Colombia reels 
whenever there is a downturn — as at 
present — in the value of petroleum, coal, 
bananas, cut flowers or coffee. It’s the 

world’s largest producer of mild, washed 
Arabica coffee; in 2017, production was 
14.2 million bags, mainly for export. 
Economic growth slowed to 1.8 per cent in 
2017 — down from 2 per cent the previous year 
(and way down from the 5-6 per cent notched up 
before the crude oil crash of 2014). But the World Bank 
noted an upturn in financial services. As the climatic effects 
of the El Nino phenomenon dissipated and the livestock 
sector expanded, agriculture expanded 4.95 per cent last year. 
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“The agricultural sector has immense potential now 
rural areas have seen the end of the war,’ says Mauricio 
Rodriguez, formerly Colombia's ambassador to the UK, 
and currently an advisor to Bogota’s mayor, Enrique 
Penalosa. “Even though peace is not fully consolidated, 
we are starting to enjoy the dividends, such as a boom in 
tourism and record high investment levels.” 


Money worries 

Most observers concur that Colombia needs to turn its 
fragile peace into a comprehensive social contract that 
tackles crime, widespread corruption and social inequality. 
Reforms across business and banking are also needed to 
steer the country away from “cartelisation’, a common trait 
in Latin American economies exacerbated by Colombia's 
particularly problematic history. 

“The Colombian economy faces a number of structural 
challenges,’ says Luis Carlos Reyes, assistant professor of 
economics at Bogota’s Pontificia Universidad Javeriana and 
co-founder of the Observatorio Fiscal, an ethics-focused 
think tank. “Oligopolies in several industries tend to run 
the show. This is an issue of particular importance in the 
financial sector: it is difficult for entrepreneurs to find 
capital to fund new businesses, unless they get it from the 
established banks at rates that are not competitive.” 

Reyes also points to difficulties entering the local stock 
market. Leading glassmaker Tecnoglass claimed that it was 
easier to join Nasdaq than the Colombian Stock Exchange. 

“Issuing bonds is complicated because of regulation. 
Some large firms resort to borrowing abroad, which is risky 
because of fluctuations in the exchange rate. It would be 
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good to have a more stable exchange rate — it’s currently 
favourable to exporters — and a more stable tax system. 
There’s a major tax reform every other year or so, and 
businesses don’t know what to expect in terms of their tax 
burden in the long run. In sum, investing is harder than it 
should be unless you are a big player, and that is not good for 
the economy. We need more competitive financial markets.” 

In May, Colombia elected a new president. Ivan Duque, 
42, a member of the right-wing Democratic Centre party 
and former ally of Uribe, was widely viewed as the business- 
friendly choice. He assumed office on August 7 pledging 
to boost investment, cut taxes and shrink the state. 

“The new president was the candidate of the status 
quo,’ says Reyes. “He had the backing of the large 
conglomerates that run the country’s economy. While 
the business environment may not improve dramatically, 
his being elected avoided a number of risky economic 
experiments that could have come under his opponent, 
Gustavo Petro, who is ideologically close to the old-guard, 
anti-free-trade Latin American left. 

“Tt was a choice between a candidate who was suspected 
of being anti-business and anti-market, and one who is at 
best pro-business but not really pro-market. In this sense, 
Duque may be better for the economy.” 


From gold to gigabytes 

The original pre-Colombian inhabitants of Bogota, the 
Muisca, were master goldsmiths, and the city’s Gold Museum 
is a world-class showcase of precious metalwork. Gold mining 
and other extraction industries have played a major part in 
the nation’s economic history. While the Colombian capital 
is often dubbed “the Athens of South America” (a nickname 
given by Prussian explorer Alexander Von Humboldt in 
the 19th century) for its cultural riches, Bogotanos tend to 
be business-minded and entrepreneurial in spirit. 

With a population in excess of eight million, Bogota is 
one of Latin America’s key business centres. A new terminal 
at El Dorado International Airport opened in 2012. Recent 
hotel openings include a 297-room Grand Hyatt, a sleek 
W, two Four Seasons properties and the uber-cool BOG 
boutique hotel. Its modern CBD is in the Chapinero 
district, away from traffic-hogged La Candelaria. In January, 
the glass-walled, 4,000-capacity Agora convention centre 
opened. In a bid to keep ahead of upstart smaller rival cities, 
Bogota styles itself as the tech and co-working capital: 
HubBOG, a “start-up campus” set up a decade ago, claims to 
have mentored more than 200 countries. 

Two miles north of Chapinero are several contiguous 
dining and drinking quarters, including Zona T (aka Zona 
Rosa), Zona G (for “gourmet”) and Parque de la 93. While 
still chasing Peru as a gastronomic centre, Bogota chefs Harry 
Sasson and Leonor Espinosa are making waves, while out-of- 
town eatery Andres Carne de Res (and its in-town branch 
Andres DC) combines fun, dancing and great food in an 
effervescent Colombian manner; branches of Lima’s Astrid 
y Gaston and Rafael are also found in the city. > 
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Becoming a business hub 
Behind the vivacious veneer, the city has some way to go to 
establish itself as a premier business hub. 

“Bogota has gone through a couple of difficult mayoral 
administrations, involving corruption scandals and a 
lack of efficiency in public finance,” says Juan Guillermo 
Moncada, a researcher at Bogota-based think tank 
Instituto de Ciencia Politica (ICP). 

“Tt faces transit and public transport challenges, and 
security problems as well. Nevertheless, Bogota has 
positioned itself as a major Latin American capital for its 
strategic geographical position and diverse population. 

“Tt’s an attractive city not only to Colombians but 
to other Latin American travellers, who come seeking 
improved job opportunities, better quality of life and 
education, knowing that Bogota’s universities are the best 
in Colombia and among the best in Latin America.” 

‘Transport is a major bugbear at national level. Unlike 
most other Latin American nations, Colombia’s economy 
is not totally centralised. More than ten cities have 
populations in excess of 500,000 inhabitants. Medellin is 
known for its textile, pharmaceutical (ironic jokes probably 
unwelcome) and service industries. Barranquilla is another 
industrial hub — and chief Caribbean port. Cartagena de 
Indias, a sultry colonial jewel on the same coast, is the 
tourism honeypot. The three cities of Armenia, Pereira 
and Manizales constitute the “Coffee Triangle”. 

While the even distribution of population and 
economic power is largely a positive, connecting up the 
cities of South America’s fourth-largest nation remains a 
challenge. Bogota lies atop a 2,640m (8,600 feet) plateau 
known as the sabana (savannah), bordered by the eastern 
Andean cordillera (chain of mountain ranges). Two 
further densely forested Andean ranges run north-south. 
The roads, considered dangerous in the dark days of 
guerrilla warfare, are in a terrible state of repair. Business 
people and tourists fly, even for relatively short distances. 

Six years ago, President Santos inaugurated the US$70 
billion Vias 4G infrastructure programme. Latin America’s 
largest road-building scheme, it involves 47 projects 
spanning 8,000km of roads and 3,500km of four-lane 
highways as well as expansion of ports and railways, all to 
be completed by the end of the decade. 

Duque has signalled his support for the 4G programme, 
progress of which was delayed by Brazil’s Odebrecht 
scandal. If he keeps his word and speeds up the 
implementation, and oil prices stabilise and private sector 
demand increases, growth — according to the World Bank 
— is expected to strengthen gradually over the 2018-2020 
period, accelerating to 2.7 per cent this year, and 3.6 per 
cent by 2020. 

Juan Guillermo Moncada of the Instituto de Ciencia 
Politica (ICP) believes megaprojects could play a key 
role in Colombia’s future prospects. “4G will reduce 
transportation and connectivity costs, and probably make 
Colombia a more attractive investment destination. 
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Workers pick 
coffee, one of 
Colombia's most 
important exports; 
unprocessed 
coffee berries; 

the Gold Museum 
is one of the most 
popular tourist 


| attractions 


“There are other big projects in line, including seven new 
airports, a new port in the Uraba Gulf and various fluvial ports 
along the Magdalena River that will improve its navigability.” 


Tourism on the rise 
Tourism is, arguably, less an indicator of economic health 
than of good PR. But Colombia has some desirable USPs. It’s 
within easy reach of all the countries of the Americas: five hours 
from Atlanta and 6.5 hours from Buenos Aires. It’s the only 
South American nation with Pacific and Caribbean coasts, 
has several well-preserved colonial cities, three Andean 
ranges, the Amazon river as well as Magdalena, the region to 
the west of the river of the same name that was the inspiration 
and backdrop for Gabriel Garcia Marquez’s magic realism. It’s 
also one of the world’s 17 “megadiverse” countries, according to 
Conservation International, and is a favourite for birdwatchers. 
ProColombia — the government body that promotes invisible 
exports — claims that, between 2010 and 2017, visitor numbers 
increased by 13.5 per cent, almost three times the global average. 
International flights have grown accordingly, with Colombian 
flag carrier Avianca — Latin America’s second biggest airline 
by fleet size and revenue — leading the way. A recent tourism 
campaign assured visitors, “The only risk is you'll want to 
stay”. But it’s not all a bed of hand-picked exportable roses. 
US government observers claimed Colombia's coca 
cultivation had increased 11 per cent to 209,000 hectares 
(516,450 acres) in 2017, and potential cocaine output rose 19 
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per cent to 921 metric tons in the same year. In June, president 
Santos authorised the use of low-flying drones 
spraying controversial herbicide glyphosate — linked 
by the World Health Organization to cancer. 
Meanwhile, Duque’s past links with right-wing 
paramilitaries has raised questions about the future 
of the current detente. In the March elections, 
FARC candidates polled less than 1 per cent. Colombia’s 
second-largest left-wing guerrilla force, the ELN (National 
Liberation Army), is still officially active. In June 2017, three 
people died when a bomb exploded in a shopping centre 
in Bogota’s Zona Rosa; a fringe group called the People’s 
Revolutionary Movement (MRP) was held responsible. 
Floods, landslides, earthquakes and other natural disasters 
routinely blight Colombia; infrastructure problems are by 
no means limited to the roads, and the poor always suffer 
disproportionately. It remains to be seen if Duque will 
balance advancing the economy with tackling long-standing 
challenges such as income inequality and economic efficiency. 
Then there is the Venezuela problem. According to the 
Red Cross, more than one million refugees have arrived 
since 2017; while declaring solidarity with the needy, Santos 
put more troops at the border to deter them. If anything, 
Duque is likely to further tighten immigration controls. 
By any standards, these are massive challenges. But consider 
Colombia's point of departure. In the late 1980s, if Bogota 
wasn't the global media's “most dangerous city on Earth’, then 
Medellin was, or else Cali. Over the past decade I’ve been 
to Bogota five times, and once each to the infamous “cartel” 
cities. In the capital, I was seduced by the sophistication of the 
Bogotanos, the bicycle-only Sundays, the energy of its young 
workforce. In Medellin — drug lord Escobar’s old fiefdom — 
it was the public art, eco-minded civic spaces and new cable- 
car network. In Cali, it was the petrol-grade firewater and 
the scintillating salsa dancing — which is everywhere, and 
always was, even when times were really tough. You've got 
to admire Colombia, but to really know its people you also 
have to enjoy yourself. If you go there on business, set aside 
time for pleasure — because there’s heaps of it on offer. @ 
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W Bogota 

This ultra-contemporary tower hotel 
opened in 2014 and looms over the 
Santa Barbara business district. 
Celebrating Bogota’s mythical links with 
the fictitious El Dorado, public spaces 
glow with bold golden art and sculpture. 
Rooms are funky and spacious and 
there's an excellent spa. From US$280 
per night. starwoodhotels.com 


Four Seasons Hotel Casa Medina 
In a characterful 1946 building (below 
top) in the buzzing Zona G, this 
boutique-style property has elegant 
rooms with beamed ceilings, hand- 
carved wooden furnishings and 
fireplaces. The financial district and 
myriad food options are close by. 
From around US$336 per night. 
fourseasons.com/bogotacm 


BOG 

Opened in 2012 in trendy Zona T in 

the La Cabrera district - which comes 
alive after office hours - this is one of 
the city’s few truly upscale boutique 
properties. Design is minimalist, and 
the atmosphere is somewhat corporate 
- but a big draw is the rooftop 
swimming pool. From US$170 per night. 
boghotel.com 


Hotel de la Opera 

If you want to base yourself in historic 
La Candelaria, this very good-value 
hotel - housed in a Republican-style 
landmark building - has lofty, graciously 
appointed rooms overlooking the 
pedestrianised streets below. There's 
good Italian food served here, with 
hearty traditional eateries nearby just 
off the plaza. From US$122 per night. 
hotelopera.com.co 


Sofitel Bogota Victoria Regia 
Contemporary, comfortable and filled 
with light, the name of this Accor 
property (left) honours the Amazonian 
giant waterlily. It has a good informal 
French restaurant and bar and is five 
minutes’ walk from dining hub Parque 
93. From US$164 a night. sofitel.com 


NOVEMBER 2018 


PEJIU3 NOATOTOBUJIA TPYNNA "What's News" VK.COM/WSNWS 


NOVEMBER 2018 businesstraveller.com 


businesstraveller.com 


PEJIU3 NOATOTOBUSIA FPYNNA "What's News” VK.COM/WSNWS 


MOOLSYASLLNHS 


Ll Y 
LIVING 


Saigon’s suburban districts provide 
a change of pace for visitors to the 
chaotic southern Vietnamese city 


WORDS PAVAN SHAMDASANI 


aigon. Paris of the East. The Pearl of the Orient. 
The setting of erotic French novels and thrilling 
Graham Greene mysteries. There was once a 
time when the city now known as Ho Chi Minh 
held a fascinating allure for travellers — a place 
of intrigue and exoticism, the perfect blend of 
colonial culture and Oriental charm. 

Post-war, Vietnam’s meteoric progress saw the 
country’s most populated metropolis advance 
at an incredible rate, with the city centre trading in 
its innumerable ancient shophouses for towering 
skyscrapers — for better or worse. 

The area known as District 1 is where most modern- 
day visitors now spend their time. It’s the city’s financial 
hub, its beating heart, a heady mishmash of gorgeous 
colonial structures, stark Soviet-era buildings and 
striking high-rises, all soundtracked by the bee-like 
swarm of the city’s omnipresent motorcyclists. 

But beyond the business-centric borders, “Saigon” 

(as most residents prefer to call it) still holds a sense 
of allure. Take a short drive in either direction of 
the centre, and you'll find a city hemmed in by 
charming enclaves. 

Both District 2 up north and District 7 down 
south are touted as “new cities” — former swamplands 
reclaimed for the many expats who have flooded the 
city. For international travellers who've spent a few long 
days slogging around District 1, they make for ideal 
weekend escapes. > 
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THAO DIEN’S TAO 

Linking the concrete jungle of District 1 with 
District 2’s quiet lights, the Ho Chi Minh 
highway road crosses the snaking Saigon River 
via a pair of scenic bridges. These overpasses 
create a sense of escape, a double feeling of 
freedom from the city-centre mayhem. 

Here in Thao Dien, D2’s enchanting central 
hub, one swiftly finds a sense of calm. It’s the 
architecture of the area that makes the difference, 
with tree-lined streets and wide-open spaces through 
which amiable types go about their business at ease. 

Kick off your leisurely retreat by checking in to Villa 


An old standby here is Mekong 
Merchant (mekongmerchant. 
com), a charming all-day café 
and restaurant decked out in 
Indochinese style. Its fusion 
menu perfectly melds the 
delicate flavours of Vietnam with 
contemporary Western touches, 
while the wine cellar is one of the 
best in the city. 
Once you've taken in Thao Dien’s 
centre, it’s time to start branching out. 
Exploring the district’s outreaches isn’t always 


Song (villasong.com), a former colonial mansion turned easy, but for those so inclined, zipping your way 
boutique hotel, with a more-than-enviable location on around on a moped allows you to discover such hidden 
the same twisting river you crossed to get here. gems as Boathouse (facebook.com/boathousevietnam). 
Villa Song’s rooms are a time warp to a different era, This stunning bar-café is set alfresco, letting you soak 
spacious abodes heavy on the dark-wood furnishings, in the city’s endlessly balmy weather, while once again 
with vintage four-poster beds, folding screens and treated to stunning river views. 
armchairs that call back to the city once known as White parasols shade its rustic wooden tables, and the 
Saigon. The pool is small but stunning, sitting in the focus here is on quality craft beers, showcasing a curated 
shadow of the gorgeous mansion, while the café on the selection of Vietnam’s thriving scene, including Pasteur 
river offers the rare treat of breakfast overlooking a Street’s ever-popular Jasmine Street IPA. Food is equally 
striking city panorama. impressive in its laid-back ambition, featuring healthy 
Strolling through Thao Dien’s central streets makes takes on such comfort food as Buffalo cauliflower and 
upa large part of the district's charm. The main artery wits pce nachos packed with jackfruit. . 
is Thao Dien Street, a wide-set road with plenty of AND OPPOSITE: As the sun sets in the distance and cocktails are drained, 
character — aesthetically pleasing with small town-like pe) thoughts naturally turn to dinner. D2’s focus is less on 


shopfronts of cafés, pubs, butchers and specialist ene iafmacaan quantity than quality, with an impressive proportion 


grocery stores. Castle of some of the city’s most high-end restaurants. 
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HO CHI 


La Villa (lavilla-restaurant.com.vn) is a long-time 
favourite, showcasing classic French cuisine prepared 
to a very high standard. Decorated like an elaborate 
countryside chateau, complete with old-world 
furnishings and its own pool, chef Thierry Mounon 
serves a range of set menus that pay tribute to the pared- 
down world of classic French gastronomy: foie gras, 
roast pigeon, duck leg confit, as well as one of the most 
excessive cheese trolleys you'll ever see. 

Finally, there’s time for a quick nightcap before bed. 
D2’s nightlife might not rival the city centre, but this 
predominantly expat enclave is starting to hold its 
own. Saigon Outcast (saigonoutcast.com) is a popular 
choice among Thao Dien’s younger crowds, an alt-event 
venue that regularly features food and drink festivals, 
live music showcases as well as weekend parties, with an 
impressive layout across its container-like design. 


MINH CITY 


inspired by suburban America, with quaint family houses, 
leafy green parks and SUVs rumbling down roads flanked 
by extra-wide sidewalks. 

The fact that D7’s many families often choose the area 
because they'd prefer to ignore the rest of the city, means 
the district isn’t as obvious a weekend escape as D2. But 
the area’s charms are certainly there, often spread out and 
hidden away within its widespread borders. 

Start your suburban-like retreat at the TajmaSago Castle 
(tajmasago.com). The only five-star resort in the area, it’s a 
grand, sweeping hotel modelled after the Maharaja palaces 
of India. Equipped with a spa, library and infinity pool, 
as well as a fine-dining French restaurant and a British 
steakhouse, the resort is almost an escape unto itself. 

Rooms are tastefully designed, featuring white as the 
central colour scheme throughout, contrasted 

by the latest in modern technologies to keep 


you entertained. It’s a cosy escape, and the 
kind of place that would cost triple the price 
in most other global cities — but resist the 
urge to spend your entire weekend here and 
journey out into D7’s vast expanse. 

The area’s more affordable rents 
(compared to the centre), coupled with 


A newer, more refined choice is 86 Proof (facebook. 
com/get86proof), a recently opened whisky bar inspired 
by Japan’s tucked-away speakeasies. You'll find a 


The architecture 
of the area makes 


fantastic single-malt selection here, as well as some of the the difference, with 
tree-lined streets and 


most balanced cocktails in all of Ho Chi Minh City. 


SEVENTH HEAVEN wide-open spaces 


The long road out to District 7 showcases Ho Chi 
Minh City’s vast spread arguably better than anywhere 
else. Set a good 30 minutes from the centre, the endless 
trucks, cars and bikes are nearly all making their way 
towards the port and the ocean, for deliveries set far 
beyond Vietnam’s borders. 

But if only they stopped and parked for a moment, 
they'd discover an area far removed from the rest of the 
city. Known colloquially as “Saigon South’, it’s a place 
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eager young entrepreneurs, have resulted in 

some of the most distinctive eateries in the 

city — case in point, Jane’s Bistro (janesbistro. 
com), a fine-dining, farm-to-table restaurant 
set up by an expat husband-and-wife team. 
Serving up healthy American and Italian dishes, 
the homestyle ambience mirrors the quality of the 
ever-changing menu, artfully plated and paired with 
classic cocktails. 
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HO CHI MINH CITY 


As a family-friendly town of sorts, lazy afternoons 
in D7 are often spent walking along its many 
promenades. One of the nicest faces onto 
manmade Crescent Lake, a serene haven 
that connects to the flashy Starlight 
Bridge. After a healthy stroll, stop in at 
Boomerang (boomerangsaigon.com), 
an Australian-owned spot that faces 
the lake and offers an impressive 
menu of gastropub-inspired dishes 
and drinks. 

Refresh yourself with a rest 
or a massage back in your room, 
before preparing for a dinner feast. 
The El Gaucho (vn.elgaucho.asia) 
steakhouses are generally regarded as 
the best in Vietnam, if not Southeast Asia, : 
and the group’s second Ho Chi Minh branch is 
baleen ait, in D7. Inspired by the family-owned T ( P T Hy E N D N i H (] TS P 0 TS 


meat eateries of Buenos Aires’ La Boca district, the 


simple brickwork and wooden tables are offset by a District 1 is forever evolving, a mishmash of old and 

contemporary cocktail and cigar bar. new, classic and contemporary. Alongside decades-old 
Indulge in tartare and carpaccio to start, alongside a restaurants and bars are a constantly updated breed. Here 

perfectly made Manhattan cocktail, before attempting are some of the coolest new places in recent times: 

one of their New York cuts of meat, sourced directly 

from Australia and the US. Pair it with an impressive Vietnam House (vietnamhousesaigon.com) 

red wine from their cellar — the restaurant being one of Australian celebrity chef Luke Nguyen has returned to his 

the few to source high-end bottles from the Burgundy, roots, setting up shop in one of D1's most central spaces. 

Piedmont and Napa Valley regions. Vietnam House is about traditions, and how the rules can 
After all that charm, bring things down to earth sometimes be bent, with the colonial high-end setting 

with one last drink at Speakeasy (facebook.com/ contrasting perfectly with the contemporary cuisine. 

speakeasy HCMC). The name refers more to the vibe than 

any kind of retro style, but compared to the many rowdy Anan (anansaigon.com) 

neighbourhood pubs in the area, it’s a fairly quiet affair. SIP IE: Another Viet chef who's returned home is Peter Cuong 

Old Charlie Chaplin movies are projected on the walls, Corked Tales; Franklin, who made his name in Hong Kong. His new 

restrained odes to Americana are displayed throughout and Vietnam restaurant Anan showcases traditional Vietnamese dishes 

the fine selection of whisky makes for an ideal nightcap, sbi at given Franklin's signature modern spin, in a stunning 

rubbing shoulders with the district’s friendly denizens. & Bridge multistorey location overlooking an outdoor market. 


Quince (quincesaigon.com) 

The Saigon sister location of the famed Bangkok 
restaurant, Quince is one of the most exciting new 
ventures in the city, sourcing fine ingredients from around 
the world for a simple but stunning menu of modern 
classics. It's fresh, funky and absolutely fascinating. 


Corked Tales (corkedtales.vn) 

Cocktails are catching on in Ho Chi Minh City, and this bar 
hidden in an unassuming building serves up some of the 
most imaginative, utilising techniques such as barrel-aged 
carbon dioxide and peat smoke. 


Biker Shield (bikershield.com) 

Both café and motorbike cultures are massive in D1, and 
Biker Shield blends the two. The motorcycle-themed 
dining and drinking establishment is all hipster cool, with 
old bike parts on the walls, craft beers on tap, and classic 
and contemporary tunes on the stereo. 
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WHERE COMFORT 
MEETS CONVENIENCE 


When it comes to your expectation of a truly comfortable and 
- productive business trip, Oakwood Residence Saigon is the right 
: ye. Located in Vietnam’s commercial hub Ho Chi Minh City, 
fully furnished serviced property features a 
art fitness center, outdoor pool, multi-function meeting 
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1056A Nguyen Van Linh Boulevard, Tan Phong Ward, District 7, Ho Chi Minh City, Vietnam 
T: +84-28-3775 3999 


E: general.residence-saigon@oakwoodasia.com | OakwoodAsia.com | @OakwoodResidenceSaigon Oalawvood 
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Beautiful 
butterflies 
and sleek 
skyline 
bars are 
the order 
of the 

day in 
Malaysia's 
vibrant 
capital 
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| Perdana Botanical Garden 
Perfect for shaking off the cobwebs 
after a slew of morning meetings, Kuala 
Lumpur’s oldest public park (1888) 
offers the opportunity to lose yourself 
amongst tropical flora and fauna. 
Wander the Hibiscus Garden and 
Herbarium, passing the central enclosure 
where a herd of deer roam freely. From 
there, it’s a short walk through Perdana’s 
lush gardens to the Bird Park, a public 
aviary containing more than 3,000 birds, 
with peaceful coffee breaks available 
on the Hornbill Café’s veranda. 
Alternatively, head over to the famous 
Butterfly Park, a tranquil spot where 
vividly coloured insects live in harmony 
with Japanese koi and freshwater 
turtles within a lush landscaped 
plantation. klbotanicalgarden.gov. 
my; klbirdpark.com (open 9am-6pm 
daily; admission RM67/US$16); 
klbutterflypark.com (open 9am- 
6pm daily; admission RM24/US$5.8) 


2 | Masjid Negara, 

National Mosque of Malaysia 
Leaving the Botanical Garden, 
continue along Jalan Lembah until 
you come to the Masjid Negara, on 
your left. Opened in 1965 and since 
restored in contemporary style, 

this imposing building has capacity 
for around 15,000 worshippers. 
Known for its green-and-blue tiled 
roof and 73-metre-tall minaret, 

the country’s national mosque 

is also notable for its 18-point 
star-shaped dome, representing 

all 13 of Malaysia’s states plus the 
five pillars of Islam. Its sizeable 
prayer hall is adorned with intricate 
tiled mosaics, as well as colourful 
stained-glass windows and 
elaborate chandeliers. The mosque 
welcomes non-Muslims outside 

of prayer times, and robes and 
headscarves are available to borrow. 
masjidnegara.gov.my 


. Kuala Lumpur 


El central Market and 

Sin Sze Si Ya Temple 

Crossing Jalan Kinabalu and the Klang 
River, ten minutes’ walk brings you 
to the art-deco Central Market, a 
recognised heritage site. Built in 1928, 
this former wet market was reinvented 
as a hub for artisans and craftsmen 

in the 1980s, and today is a major 
independent shopping hub. Offering 
traditional souvenirs such as batik and 
decorative carvings, alongside original 
Malaysian artworks and handmade 
jewellery, there’s something here for 
every taste and budget. The market's 
first floor is the ideal spot to sample 
Malay snacks, including the delicious 
putu bambu, made from rice flour, 
pandan and coconut, steamed in a 
hollowed-out bamboo stem. A short 
distance farther along Lebuh Pudu 

is the Sin Sze Si Ya Temple. Built in 
1864, this is the oldest Taoist temple 
in KL. centralmarket.com.my 
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GB aquaria KLCC and 
Petronas Twin Towers 
A 15-minute taxi ride via Jalan Raja 
Chulan and Jalan P Ramlee brings you 
to the Golden Triangle, the beating 
heart of KL. Here you'll find Aquaria 
KLCC, one of Southeast Asia’s largest 
aquariums, with more than 5,000 
aquatic creatures from giant sea turtles 
and sand tiger sharks to pot-bellied 
seahorses and Asian small-clawed 
otters. Taking you through various 
fascinating underwater habitats, the 
highlight is a 90-metre glass tunnel 
with a moving central walkway, where 
you ll find yourself surrounded by 
marine life on all sides. Check the 
website in advance to schedule your 
visit in time for one of the aquarium’s 
interactive feeding sessions. 

A short walk away you can snap 
some stunning cityscape photos 
from the 452-metre-tall Petronas 
Twin Towers — the city’s most iconic 
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landmark. Bypass the queues by 
purchasing advance tickets online 
for the building’s famous Skybridge 
or Observation Deck. aquariaklcc. 
com (open 10am-8pm daily; RM65/ 
US$15.7); petronastwintowers. 
com.my (open 9am-9pm Tue-Sun, 
closed Mondays and 1-2.30pm on 
Fridays; RM80/US$19). 


5 | Heli Lounge Bar 

Grab a cab for the ten-minute drive 
along Jalan Ampang to Heli Lounge 
Bar, where you can sink back some 
well-earned sundowners accompanied 
by seriously impressive views. The 
clue to this place’s USP is in its name; 
whilst the venue features a slick 
aviation-themed bar on the 34th 
floor, it’s the 37th floor where the 
real action is — a working helipad that 
turns into KL’s coolest rooftop lounge 
at night, complete with extraordinary 
360-degree city vistas. Sunsets here 
are every bit as breathtaking as you'd 


imagine, even more so with a cocktail 
in hand. The helipad opens at 6pm; 
facebook.com/heliloungebar 


A 15-minute walk (or five-minute taxi 
ride) will bring you to Bijan on Jalan 
Ceylon. This award-winning restaurant 
serves up traditional Malaysian 
cuisine sprinkled with perfectly 
judged contemporary touches, all in a 
charmingly rustic setting — think batik- 
print wall hangings, wooden furniture 
and a breezy outdoor terrace should 
you fancy dining under the stars. 
Must-orders include opor rusuk, a melt- 
in-the-mouth slow-cooked beef rib 
curry; pucuk paku goreng tahi minyak, 
aromatic wild fern stir-fried with chilli, 
caramelised coconut and prawns; and 
a deliciously decadent durian chocolate 
cake. Given Bijan’s reasonable prices, 
there’s no excuse not to order up a feast 
for your last KL pitstop. Open 4.30- 
11pm daily; bijanrestaurant.com @ 
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The airline 
industry has 
been subject to 
disruptive forces 
for decades. 

But what has 
this meant for 
passengers, 

and is it time for 
us to rethink our 
expectations 

of air travel? 
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hen we hear about disruption in aviation, we 
tend to think of lost luggage, flight delays 
or cancellations. However, disruption can 
also have a wider meaning for the aviation 
industry and business in general. 
Disruption displaces established practices 
and challenges the status quo. As Uber did 
for taxis, Airbnb for hospitality and Amazon for retail, 
new business models also subject the aviation industry 
to disruption. The difference is, unlike Uber, Airbnb 
and Amazon — whose rise came with the evolution of the 
internet and digital technology — disruption for airlines 
has been happening for longer and for several reasons. 
It has had many positive effects for travellers, and some 
negative ones, but to understand where things are heading, 
it’s necessary to remind ourselves how we got to where we 
are today, and why airlines often seem unprepared. 


RULES AND REGULATIONS 
Generally speaking, airlines aren’t fond of change — yet 
if the events of this century are any indication, change in 
aviation is inevitable. In the “Future of the Airline Industry 
2035” report, IATA (the International Air Transport 
Association) points out that, “As arguably the most global 
of industries, the externalities international air transport 
faces are numerous. The winds of change buffeting the 
industry can come from many directions.” 

Take the enormous cost of capital investment, add 
complex levels of regulation and the omnipresent 


_ influence of states and geopolitics and this “buffeting” can 


become severe turbulence. 
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AVIATION 


The rising presence 
of Chinese carriers 
has been a headache 


for British Airways 


Regulation is often thought to stifle 

innovation, but that doesn’t always hold true. 

States have traditionally controlled air travel 

in the form of bilateral air services agreements 

(ASAs), which regulate the number of flights 

and airlines permitted to operate between 

countries. An airline can only operate services 

where these ASAs allow it to. Traditionally, ASAs were 
restrictive and protectionist, harking back to the “glory 
days” when state-owned airlines dominated the industry. 
With global trade increasing, it has been the loosening 
of these ASAs — as part of what the industry calls 
“liberalisation” — that has allowed increased competition, 
with free market access leading to a greater movement of 
passengers and cargo. 

That was certainly the case in 2016, when the UK and 
China agreed to expand the number of flights permitted 
between the two countries from 40 per week for each 
nation up to 100 (which subsequently rose to 150 in 
2017). Restrictions on the number of destinations that 
the airlines could serve were also lifted —- meaning that 
flights could now operate from any city in the UK to any 
city in China. Previously, airlines could only fly to six 
destinations in each country. 

Off the back of this expansion, airlines such as China 
Southern, Hainan Airlines and Tianjin Airlines have 
commenced direct services from their regional Chinese 
hubs to the UK. Direct services from Tianjin and 
Chongqing to London, for example, would have been 
unthinkable ten years ago when services were largely 
limited to the state flag carriers such as Air China and 
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British Airways operating between the main hubs of 
Beijing, Shanghai and London. Still, this change hasn’t 
been good for everyone. The rising presence of Chinese 
carriers has been a headache for British Airways. It was 
forced to stop services to Chengdu in 2016 due in part to 
this significant rise in competition from Chinese carriers 
flying similar routes. 


Liberalisation as a form of deregulation has been 
disrupting the airline industry for the last 30 years by 
breaking monopolies, increasing competition and setting 
the stage for the airline industry of today. 

It was first pursued by the United States in the early 
1990s, in the form of bilateral open-skies agreements, so 
that carriers could operate any route between countries 
without significant restrictions on capacity, frequency or 
price. The same happened in Europe with the creation of 
the single EU aviation market in the 1990s, which put 
an end to the system of individual ASAs between EU 
member states — the effect being that European airlines 
could operate freely within the EU, something we take for 
granted today (although Brexit may change that). 

In 1992, the EU signed its first open-skies agreement with 
the United States, which is one reason why there are more 
flights per day between London and NYC than there are 
between London and Dublin. In Asia, the ten members 
of ASEAN (Association of Southeast Asian Nations) 
introduced the framework for an open-skies agreement 
in 2015, although implementation remains ongoing, and 
similar open-skies agreements exist in many other markets. > 
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Ryanair is now 
the second largest 
airline in Europe, 


The liberalisation and deregulation of 
open-skies agreements has created the 
conditions for the greatest disruption in 
aviation of the last 40 years — the rise of 
the low-cost carrier (LCC), starting with 
Southwest Airlines in the US, followed 
by Ryanair and Easyjet in Europe. 
When they created the company 
strategy, the team behind Southwest 
avoided copying what other airlines were doing. 
Instead, they adopted a bus company 
model, providing lower service standards 
compared to the other airlines by cutting 
free meals, drinks and hold luggage, and 
issuing simple paper tickets. The plan was 
to create a product none of the full-service 
carriers would take seriously. Southwest 
flew to smaller regional airports, helping to lower 
operating costs to almost half that of US legacy carriers. 
The result was much lower fares than the incumbents, 
and the creation of a whole new market of plane travellers 
who previously wouldn’t have considered air travel. This 
disruption hit not only the airlines but also the bus and rail 
industries, which lost customers to this new airline concept. 
The Southwest model quickly came to Europe through 
the rise of Ryanair and Easyjet, with both airlines using a 
similar model focused on flying out of regional airports that 
established carriers such as British Airways, Lufthansa and 
Air France would never have dreamed of using. How things 
change — Easyjet was the biggest carrier at Gatwick in 2017. 
Ryanair is now the second largest airline in Europe, 
narrowly beaten by the Lufthansa Group. The liberalised 
EU open-skies policy has allowed Ryanair, Easyjet and 
more recent additions such as Wizz Air and Norwegian 
to operate freely out of several hubs in different countries 
within Europe, including to the US, Asia and beyond. 
Norwegian even went a step further: registered in Dublin, 
subsidiary Norwegian Air International was set up to 
take advantage of Ireland’s aviation-friendly regulatory 
environment — operating as a fully integrated subsidiary 
to its Norway-based parent, using hubs in Spain, Italy, the 
UK and Denmark among others. 


narrowly beaten by 
the Lufthansa Group 
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Looking beyond Europe and Asia, liberalisation has also 
fuelled the disruptive effect of the Gulf carriers on the 
full-service airline market globally. Taking advantage of 
location and the open-skies agreement with the US dating 
back to 2002, the “ME3” of Emirates, Etihad and Qatar 
Airways have risen to become market leaders in both 
product and technology, with Emirates currently keeping 
the A380 in production. 

Concerns raised by certain US carriers over subsidies 
seem to have quietened with the US recently reaffirming 
the open-skies agreement with the UAE (and the nation 
of Qatar) in return for greater transparency and a promise 
that Emirates would drop any plans to launch further 
direct flights between the US and destinations other than 
via the UAE. In any case, Qatar Airways and Etihad have 
had enough on their plate, with the former still restricted 
in where it can fly within the Gulf, and Etihad announcing 
a US$1.52 billion loss in June 2018, an improvement on 
the US$1.87 billion it lost the previous year following the 
failure of its ambitious Air Berlin and Alitalia experiments. 
Sometimes, disruption and change doesn’t pay. 


Disruption fuels change and encourages competition, 
resulting in lower prices and a significant expansion in the 
types of fare products available. It has also resulted in an 
expansion of brands. In 2017 British Airways and Iberia’s 
parent company, IAG, launched Level - a low-cost brand 
targeting the cost-conscious leisure market. In 2018 

Air France followed suit with Joon, which focuses 

on lower-yielding destinations such as South Africa. 
Lufthansa has done the same with Eurowings out of its 
Munich hub to leisure destinations such as Bangkok, 
while operating the mainstream Lufthansa services out 
of Frankfurt. 

In Australasia, the pattern is similar. Scoot, and 
previously Tigerair, has allowed the Singapore Airlines 
Group to compete on cost and product with Malaysia's 
mega LCC AirAsia, also flying long haul to destinations 
such as Athens. Jetstar has done the same for Qantas, 
being used as that airline’s growth vehicle for expansion 
into Asia. Tigerair subsequently merged with Scoot in 
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2017, but the brand lives on under Virgin Australia as that 
airline’s competitor to Jetstar. 

Scoot, Jetstar, Joon, Level, Eurowings and Norwegian 
all offer a premium cabin partially aimed at capturing the 
cost-conscious corporate market, particularly SMEs. More 
“premium economy” than “business” (Joon excepted), it’s 
not yet clear how disruptive this will be, with customers 
facing more choice than ever. The strategy isn’t new — 
British Airways tried it short haul with Go, and United 
with Ted; both cannibalised their parent’s products, 
lowering profits, and so these sub-brands were dumped. 


AVIATION 


brought greater choice and cheaper tickets, but sometimes 
less comforts airlines pack more passengers into the same 
space. Space can no longer be taken for granted, even on 
established carriers; legroom in economy shrinks while 

the more profitable premium economy, first and business 
classes expand. As technology hastens the advent of 
ultra-long haul aircraft, which can currently fly non-stop 
for 17 hours, this will raise new issues, including health 
and safety: spending a day in an economy seat may not be 
appealing or even feasible for some. 


Without state 

Consumers have seen the impact of 
is also subject to enormous change. Just when the likes of Support mary disruption in aviation more than in 
Expedia and Skyscanner felt they had consolidated their well-known legacy many other industries. The variety 
positions, in 2011 along came Google Flights — which and national 
allows users to track prices, check pricing graphs, and 


All this comes at a time when airline-related technology 


of options available today would 
have been unthinkable only a few 


airlines would fail 


factor in alternative dates and flight options at alternative 
airports. While this is happening, Google is able to collect 
(and react to) data already available from the booker’s 

use of the search engine, something most other sites 
(including the airline’s own) can’t do, giving Google 

an advantage. 

Technology is important for most frequent travellers. 
IATA’s 2017 Global Passenger Survey found that 
passengers expect technology to give them more “personal 
control over their experience’, with aviation think tank 
CAPA (Centre for Aviation) reporting that the “majority 
of passengers just want to get through the airport as fast 
as they can”. It explains why traditional check-in desks are 
almost retro in 2018, with smartphone check-in followed 
by automated boarding often replacing human contact. 

Technology also presents a challenge to travel 
management companies (TMCs), who are being forced 
to present their customers with solutions that provide a 
similar level of immediacy and flexibility throughout the 
travel management process. In the case of direct bookings, 
where the technology reduces the number of staff needed 
and can often cut costs for passengers, for a TMC it’s an 
extra facility to provide that has no impact on staffing 
requirements. The added expense is then passed on to 
consumers, in the short term at least. Disruption has 
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years ago. On the one hand, there 
are fully enclosed suites available 
in first class; on the other, some 
airlines are charging for water. 
Given the cyclical nature of 
most economies, airlines face the 
challenge of finding sustainable business 
models that attract consumers, but are 
also profitable. What innovation we will 
see over the next ten years will also depend on 
the increasingly high expectations that demanding, 
but fickle, travellers continue to set. The hope is that 
competition will improve customer experience, and new 
airlines will continue to launch. 

Paradoxically, without state support, many well-known 
legacy and national airlines would fail; and without 
regulation, mergers would reduce choice and perhaps 
competition. We all want to enjoy the best service (and 
safety) for the lowest price, yet we frequently complain 
about what we receive. These complaints tend to be most 
often directed at the airline and often through social 
media, but the overall industry may also be to blame; 
and behind that, governments; and perhaps, ultimately, 
ourselves. Disruption is inevitable, but we need to realise it 


is partly driven by what we, the consumers, demand. [%] 
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irport hotels can 
save an anxious 
early morning 
journey to catch 
a flight, or 
alternately may 
provide a great 
place to set up meetings when you don’t 
need to be in the centre of the city. A 
range of new and upcoming properties 
have spacious, well-designed rooms 
and handy facilities, ideal for time- 
challenged business travellers. Several 
are located within terminals, while 


others are just a few minutes’ drive 
from the airport and come with perks 
like a pool, gym and a host of first-rate 
restaurants and bars. If you're after a 
stress-free pre-flight passage, it’s worth 
keeping your eye out for these new 
airport hotels. 


NOVEMBER 2018 


HO CHI MINH CITY 

Ibis Saigon Airport 

This 282-room economy hotel includes 
65 suites and one- and two-bedroom 
apartments for long-stay guests, just 
five minutes by car from Ho Chi Minh 
City’s international airport. Rooms are 
soundproofed and come with blackout 
curtains, plus colourful, travel-themed 
décor. An all-day dining restaurant has 
a buffet and an a la carte menu, while a 
rooftop bar offers snacks and alcohol 
until lam. 

OPENING DATE: March 2017 

RATE: US$61 per night for a Standard room 


accorhotels.com 


KUALA LUMPUR 

Aerotel Kuala Lumpur 

This hotel from Plaza Premium Group 
is situated landside in Terminal klia2 of 


Kuala Lumpur International Airport and 
has 78 rooms. Categories range from “solo” 
to “family” and include a glossy, tiled 
bathroom, a desk, a 43-inch TV, plus 
coffee- and tea-making facilities. The 
terminal’s only bar is just next door, serving 
drinks and snacks. 

OPENING DATE: August 2018 

RATE: US$69 for three hours in a Solo 

Plus room 

myaerotel.com 


LUANG PRABANG 

Avani+ Luang Prabang 

A 15-minute drive from Luang Prabang 
International Airport, this is the first 
Avani+ to open, heralding a new, younger 
brand from Minor Hotels Group with a 
focus on architecture and design. Design is 
open-plan, featuring French accents, with a 
balcony or terrace in each of the 53 rooms. 
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Furnished with rich wood fittings and 
locally inspired textiles, rooms come with a 
king bed, rain showers, a flatscreen TV and 
a coffee machine. Three bars and restaurants 
are on site, serving French and Laotian 
cuisine, pool snacks and cocktails. 

OPENING DATE: March 2018 

RATE: US$319 per night for an Avani 
Deluxe room 

minorhotels.com 


SAPPORO 

Best Western Plus Hotel Fino Chitose 

A ten-minute drive from Sapporo’s New 
Chitose Airport, the hotel has 154 rooms 
(including a number of Japanese-style 
family rooms) featuring flatscreen TVs, 
an armchair, a desk, a refrigerator and a 
coffee and tea maker. Located within easy 
reach of Chitose Railway, which links to 
both the city centre and Niseko ski resort, 
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there is also an on-site restaurant, a 24-hour 
gym, guest laundry and a foreign currency 
exchange service. 

OPENING DATE: May 2018 

RATE: US$80 per night for a Superior room 


bestwestern.com 


SYDNEY 

Sydney Meriton Suites Sydney Airport 
Sydney’s first airport hotel to offer three- 
bedroom suites, the hotel is a ten-minute 
drive to the international terminal and 

has 179 one-, two- and three-bedroom 
apartments. Suites are spacious and feature 
sofas upholstered in sleek grey and navy, 

a balcony, Metis bathroom amenities, an 
HDTV in both living room and main 
bedroom, a kitchen and laundry plus a 
grocery delivery service. Facilities include a 
24-hour gym, indoor heated lap pool, a spa 


and sauna. 
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OPENING DATE: April 2018 

RATE: US$160 per night for a one-bedroom 
Luxury King suite 

meritonsuites.com.au 


Mantra Hotel at Sydney Airport 

Housed in a new-build overlooking Sydney 
airport’s runways, the 136-room hotel is 
within walking distance of the airport's 
domestic terminal and a ten-minute drive 
from the international terminal. Rooms 

are flooded with natural light, featuring 
functional fixtures and aviation-themed 
artwork, a king bed, LCD TVs, rain showers, 
a desk, coffee- and tea-making facilities, with 
express checkout on offer alongside on-site 
parking. A casual café serves breakfast, lunch 
and dinner, plus 24-hour room service. 
OPENING DATE: July 2017 

RATE: US$172 per night for a Superior room 


mantra.com.au 


BEING 

Cordis Beijing Capital Airport 

This hotel from Langham Hospitality 
Group is currently under renovation but 
most of its 272 rooms and suites are still 
available to book, featuring floor-to-ceiling 
windows with city views, pared-back design 
and a soothing cream palette. Rooms come 
with a king or twin beds, a desk, 37-inch 
TV, a Bluetooth MP3 player and a pillow 
menu, plus access to the gym and 24-hour 
room service. Crucially, it’s located just 500 
metres from the airport, but the hotel also 
provides a free 24-hour shuttle bus service 
to and from Terminal 3. 

OPENING DATE: November 2017; renovation 
expected to end early 2019 

RATE: US$152 per night for a Superior room 


cordishotels.com 


MAIN & ABOVE: Avani+ Luang Prabang; Mantra Hotel at 
Sydney Airport 


NOVEMBER 2018 


GUANGZHOU 
Aerotel Guangzhou 
This 24-hour hotel announced its soft 


opening last month, located airside 

in Terminal 2 of Guangzhou Baiyun 
International Airport, offering 57 rooms 
across three categories. 

OPENING DATE: October 2018 

RATE: Not bookable at time of print 


myaerotel.com 


HONG KONG 

Transit Resting Lounge by Aerotel 

Located in Terminal 1 at Hong Kong 
International Airport, the lounge from 
Plaza Premium Group features 27 “relaxing 
cabins”, showers, a massage area and a snack 
station which serves hot beverages, soft 


drinks and light dishes around the clock. A 
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FROM TOP: Hyatt House Shanghai Hongqiao CBD; 
Transit Resting Lounge by Aerotel 


15-minute neck and shoulder massage costs 
HK$200 (US$25). 

OPENING DATE: March 2018 

RATE: HK $250 (US$32) for a one-hour 
Shower and Rest package 


myaerotel.com 


SHANGHAI 

Hyatt Place and Hyatt House Shanghai 
Hongqiao CBD 

This dual-branded hotel is ideally 

located for convention visitors, just a 
ten-minute drive from the National 
Exhibition and Convention Center, 

while Hongqiao International Airport is 
the same distance away in the opposite 
direction. Hyatt Place’s 252 rooms are 
designed for function, and include a 
49-inch HDTV, a desk and sofa, plus access 
to a 24/7 gym and pool (soon to come). 
Hyatt House’s 126 suites and studios are 
suited to longer-stay guests, equipped with 
a kitchen and a living area with TV, sofa 
and pull-out bed. Both hotels have 

a breakfast restaurant, bar and grocery 
store on Site. 

OPENING DATE: November 2017 

RATE: US$128 per night for a King room at 
Hyatt Place; US$145 per night for a King 
Studio at Hyatt House 

hyatt.com > 


COMING UP 


HONG KONG 


Four Points by Sheraton and 
Sheraton Hong Kong Tung Chung 
Two stops on Hong Kong's MTR from 
Chek Lap Kok airport, the two hotel 
brands from Marriott will offer 1,000 
rooms at the Four Points by Sheraton 
and 220 rooms at the Sheraton. 
OPENING DATE: Early 2020 
marriott.com 


MANILA 

Hotel Okura Manila 

A five-minute drive from Ninoy 
Aquino International Airport in 
Resorts World Manila, the hotel 
will feature 170 rooms, plus a range 
of dining options including a 
traditional Japanese restaurant, 
all-day dining, a bar, plus a gym 
and pool. 

OPENING DATE: Early 2019 
okura-nikko.com 


MELBOURNE 


Novotel and Ibis Styles 
Melbourne Airport 

Construction on this dual-branded 
property has started near Melbourne 
airport's Terminal 4, and will offer 
464 rooms across the three-star Ibis 
Styles and four-star Novotel, including 
a wellness centre, meeting rooms, a 
pool, gym, bar and café - built within 
a former aerofoil - and shared 
dining outlets. 

OPENING DATE: 2020 
accorhotels.com 


AUCKLAND 
Pullman Auckland Airport 
This 250-room hotel will 
be situated next to 
Auckland Airport's 
international 

terminal, and will 
coincide with 

the expansion of 

a new domestic 

wing at the terminal. 
OPENING DATE: 

Late 2019 
pullmanhotels.com 
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Our Anniversary, Your Celebration 


Join Us for a “Fantastic Five” Stay 


Beijing Hotel is toasting five years of award-winning excellence and you are invited to join in the celebrations. 


off the Best Available Room Rate, a 15% savings when dining at our distinctive restaurants, and more. 


For enquiries or reservations, please visit beijing newworldhotels.com/en 


NEW WORLD 


BEIJING HOTEL 


newworldhotels.com tel +846 10 5960 8888 No. 8 Qinian Street, Chongwenmen, Dongcheng District, Beijing 100062, China 
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Cordis Shanghai, Hongqiao 

A five-minute drive to Hongqiao 
International Airport, the hotel is also 
within walking distance of Hongqiao 
Railway Station, which offers bullet trains 
to Beijing, Guangzhou, Shenzhen and 
Hong Kong. The hotel has 396 rooms 
furnished with plush beds, minimalist décor 
and marble-clad bathrooms, plus blackout 
curtains and USB Bluetooth speakers. On 
the 11th floor, a Club lounge offers Club 
room and suite guests with personalised 
check-in and checkout, free garment pressing 
and snacks and drinks throughout the day. 
There is also a 24-hour gym, a 25-metre 
pool, steam room and sauna, alongside 

four dining outlets serving Chinese and 
international cuisine, including a poolside 
bar with sweeping views across the city. 
OPENING DATE: May 2017 

RATE: US$220 per night for a Superior room 
cordishotels.com 


Hotel Indigo Shanghai Hongqiao 

With 228 art-deco rooms, this hotel from 
IHG’s quirky Indigo brand is also a ten- 
minute drive from both the convention 
centre and Hongqiao International Airport. 
Bold green walls make a statement in rooms 
alongside vintage travel accessories, while 
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ABOVE: Hotel Indigo Shanghai Hongqiao 


high-tech comforts include an HDTV, coffee 
and tea maker and spa-like bathrooms. There 
is an indoor and outdoor gym, as well as a 
good-sized yoga room, plus a tasteful café 
and open kitchen serving buffet and 4 la 
carte breakfast and lunch with live cooking 
stations. At the hotel's rooftop bar, guests 
can order gourmet light bites and cocktails. 
OPENING DATE: July 2018 

RATE: US$183 per night for a Superior room 
ihg.com 


SHENZHEN 

Shenzhen Hyatt Regency Shenzhen Airport 
Located in Shenzhen Bao’an International 
Airport’s Terminal 3, the hotel has 355 
soundproofed rooms decked out in stylish 
cream and coffee furnishings, featuring a 
desk, 55-inch TV, rain shower, a minibar 
and coffee- and tea-making facilities. Four 
dining outlets are on offer, including an 
upmarket Chinese restaurant, a casual 
Market Café serving street food-style dishes, 
and a cosy pub that shows sports matches 
on a widescreen TV. 

OPENING DATE: May 2018 

RATE: US$125 per night for a King room @ 
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COMING UP 


SINGAPORE 


Dusit Thani Laguna Singapore 
Located just ten minutes by car from 
Singapore's Changi Airport, the Dusit 
Thani Laguna Singapore is set to 
open its doors some time next year, 
offering 198 rooms and suites along 
with eight corporate villas, all situated 
within the Laguna National Golf and 
Country Club. 

OPENING DATE: 2019 

dusit.com 


Yotelair Changi Airport 

Changi Airport's upcoming Jewel 
lifestyle and entertainment complex 
is due to open to the public early 
next year, and with it will be Asia's 
first Yotelair-brand property, the 
Yotelair Changi Airport. Situated on 
the complex’s fourth floor, the hotel 
is inspired by luxury first class aircraft 
design, going so far as to term its 130 
guestrooms "cabins" 

OPENING DATE: March 2019 
yotel.com 
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or all the jet-setting that we at Business Traveller 
Asia-Pacific do, when it comes to corporate travel it 
is you, our readers, who are the true experts. That’s 
why earlier this year we sent out a Readers’ Poll to 
our subscribers to ask them to vote on the travel 
and hospitality service providers they felt deserved 
particular recognition for their efforts this year. 
The eagerly anticipated results were revealed 
at an awards ceremony on September 13 at the Island 
Shangri-La, Hong Kong hotel, attended by special guest, 
Academy Award-winning documentary filmmaker Ruby 
Yang, and including a stellar juggling performance from 
Americas Got Talent semi-finalist, Ivan Pecel. 
Now, we’re taking a look at this year’s big winners to see 
what makes them stand out. 
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Grand Hyatt 
InterContinental 
Shangri-La 


INBANGKOK 
Grand Hyatt Erawan 
Shangri-La 
Mandarin Oriental 


NV BEIJING 
Grand Hyatt Beijing at 
Oriental Plaza 
Park Hyatt 
China World Summit Wing, 
Beijing 


N HO CHI MINH CITY 
Park Hyatt Saigon 
InterContinental Asiana Saigon 
Sheraton Saigon Hotel 
& Towers 


Grand Hyatt 
Island Shangri-La 
Mandarin Oriental 


Grand Hyatt 
Conrad Macao, Cotai Central 
The Venetian 


Grand Hyatt 
Park Hyatt 
InterContinental 
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Shangri-La’s Far Eastern Plaza Hotel, Taipei 


Grand Hyatt 
Pudong Shangri-La 
Park Hyatt 


| 


Park Hyatt 
InterContinental 
Shangri-La 


IN iT 
Shangri-La 
Grand Hyatt 
Mandarin Oriental 
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Hong Kong 
Shangri-La, Singapore 
Mandarin Oriental, 
Hong Kong 


Niccolo 
Shangri-La 
St Regis 


—= 


Shangri-La 
Mandarin Oriental 


The Ritz-Carlton 


IN MANIL 


Makati Shangri-La 
Shangri-La at the Fort 
The Peninsula 


Futian Shangri-La 
Grand Hyatt 
Hilton Shenzhen Futian 


Marriott Fiji 


IN TAIPEI 
Shangri-La’s Far Eastern 
Plaza Hotel 
Grand Hyatt 
W Taipei 


MI 


VIE 


Starwood Preferred Guest 
Hilton Honors 
Marriott Rewards 


St Regis 
Four Seasons 


The Ritz-Carlton 


VT r 
N NORTH CA 


Marriott Hotels 


Hilton Hotels and Resorts 
Four Seasons 


ct 


JW Marriott Hotel 
Singapore South Beach 
Andaz Singapore 
InterContinental Singapore 
Robertson Quay 


o ad 


-IFIC 


The St Regis Bali 
Banyan Tree Phuket 
InterContinental Danang 
Sun Peninsula Resort 


JW Marriott 
Grand Hyatt 
Shangri-La 


> 
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a 
Hilton London Paddington——™ 


Novotel 
Holiday Inn 
Courtyard by Marriott 


IN HANO 
Sofit 
Hanoi 

InterContinental Westlake 


InterContinental Hanoi 
Landmark72 
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The Fullerton Bay Hotel, 
Singapore 
137 Pillars Suites Bangkok 
Hotel Fort Canning, 
Singapore 


Shangri-La 
Grand Hyatt 


/Mandarin Oriental Hong Kong 


R 


Ih 


il 


E 
Hilton Hotels and Resorts 
Sofitel 


InterContinental 


IN TO 
Conra 
Grand Hyatt 
Park Hyatt 


U 


INK 


IN THE D 


Mandarin Oriental, 
Hong Kong 

The Peninsula, Hong Kong 
Shangri-La Singapore 


JALA LUMPUR 

Mandarin Oriental 

Grand Hyatt 

Hilton 

> 
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ir °C @ HA BD HOURS 
'CO EAPLORE HONG KOUW G 
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Discover authentic experiences at StayInspired.com. 
Book now at ConradHongKong.com to enjoy complimentary Wi-Fi, digital check-in and more. 


ee | EUROPE AFRICA 


[Hilton| CONRABDHOTELS.COM 
HONORS 


Singapore Airlines 


AVIATION 


BEST AIRLINE 
Singapore Airlines 
Qatar Airways 
Cathay Pacific 
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BEST ASIA-PACIFIC AIRLINE 


Singapore Airlines 
Cathay Pacific 
Thai Airways 


BEST AIRLINE FIRST CLASS 
Singapore Airlines 
Emirates 


Cathay Pacific 


BEST AIRLINE BUSINESS CLASS 


Singapore Airlines BEST FREQUENT-FLYER 

Qatar Airways PROGRAMME 

Cathay Pacific Cathay Pacific - 
Marco Polo Club 

BEST AIRLINE ECONOMY CLASS Singapore Airlines — 

Singapore Airlines KrisFlyer 

Emirates British Airways — 

Qantas Executive Club 


BEST AIRPORT LOUNGE 
Cathay Pacific - 
The Pier First Class 
Hong Kong 
Singapore Airlines — 
SilverKris First Class 
T3 Singapore 
Qantas — First Class Sydney 


BEST AIRPORT IN THE WORLD 


Changi Airport 

Hong Kong International 
Airport 

Heathrow Airport 


BEST AIRPORT IN ASIA-PACIFIC 
Changi Airport 
Hong Kong International 
Airport 
Incheon Airport 
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LEADERS OF THE PACK 
AVIATION 


BEST CHINESE AIRLINE 
1 Air China 

2 China Eastern 

Cathay Pacific 3 China Southern 

BEST EUROPEAN AIRLINE 
1 Lufthansa 

2 KLM Royal Dutch 

3 British Airways 


BEST NORTH AMERICAN 
AIRLINE 

1 American Airlines 

2 Delta Air Lines 

3 Air Canada 


BEST MIDDLE-EASTERN/ 
AFRICAN AIRLINE 
1 Qatar Airways 


2 Emirates 


= a 3 Etihad Airways 


ChangjAirport T4 


pal 


BEST LOW-COST AIRLINE 
1 AirAsia 

2 Scoot 

3 Easyjet 


BEST AIRLINE PREMIUM 
ECONOMY CLASS 

1 Virgin Atlantic 

2 Singapore Airlines 

3 Qantas 


BEST INDEPENDENT 

AIRPORT LOUNGE 

1 Plaza Premium Hong Kong 
T1 Gate 40 

2 American Express Centurion 
Hong Kong 

3 SATS Premier Lounge 
T3 Changi 


BEST DUTY-FREE 

IN THE WORLD 

1 Incheon Airport 

2 Changi Airport 

3 Hong Kong International 
Airport > 


efining Global Living in Bang pk 
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ASCOTT 


Our Serviced Residences in Bangkok 3 
ott Sathorn © Citadines Sukhumvit & ¢ Citadines Sukhumvit 11 
rt 
nes Sukhumvit 16 © Citadines 
sison Asoke (newly opened 


Somerset Sukhumvit 


Citadines 


THE RESIDENCE APAR 


(> <ite ©) 
tae) 
SOMERSET 


OTE1 SERVICED RESIDENCE 


Planning your next trip to Bangkok and enjoy our year-round Best Flexible Rates 


Ascott Sathorn 
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when you stay at Ascott’s international-class serviced residences. Ascott Star 
Rewards members are entitled to an additional 15% off. Whether for business or 


leisure, we make you feel at home. Because life is about living. 


Citadines Sukhumvit 11 Somerset Maison Asoke Enjoy Ascott’s Best Rate Guarantee | www.the-ascott.com | (66) 2204 4400 


With award-winning lodging brands. we welcome you to enjoy our renowned hospitality in more than 630 properties 
in over 160 citics spanning over more than 30 countries across the Americas, Asia Pacific, Europe, the Middle East and Africa. 
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London 


ACCOMMODATION 


BEST BUSINESS HOTEL BRAND 
IN MIDDLE EAST/AFRICA 

1 Jumeirah 

2 InterContinental 

3 Hilton Hotels and Resorts 


BEST SERVICED RESIDENCE 
BRAND IN ASIA-PACIFIC 

1 Ascott 

2 Fraser 


3 Oakwood 


BEST SERVICED RESIDENCE 

IN ASIA-PACIFIC 

1 Oakwood Premier OUE 
Singapore 

2 Ascott Raffles Place 
Singapore 

3 Lanson Place Hong Kong 


BEST AIRPORT HOTEL 

IN ASIA-PACIFIC 

1 Crowne Plaza Changi 
Airport, Singapore 

2 Regal Airport, Hong Kong 

3 Novotel Bangkok 


Suvarnabhumi 
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BTAP AWARDS 


BEST BUSINESS HOTEL 
IN MUMBAI 

1 The Oberoi 

2 The Taj Mahal Palace 
3 Grand Hyatt 


BEST BUSINESS HOTEL 
IN NEW DELHI 

1 The Taj Mahal Hotel 
2 Shangri-La’s Eros 

3 ITC Maurya 


BEST BUSINESS HOTEL 
IN SEOUL 

1 Lotte Hotel 

2 Grand Hyatt 

3 The Westin Chosun 


DESTINATIONS 


BEST BUSINESS CITY 
IN THE WORLD 

1 London 

2 Singapore 


: 3 New York 


BEST BUSINESS CITY IN ASIA 


3 1 Singapore 


2 Hong Kong 


: 3 Tokyo 


BEST LEISURE CITY 
IN ASIA-PACIFIC 


- 1 Bangkok 
> 2 Tokyo 
- 3 Hong Kong 


A BIG THANK YOU 


The annual Business Traveller Asia-Pacific Awards would not be 
possible without the generous time and effort of all our subscribers 
who shared their views in the Readers’ Poll. Your expert opinions 
are a vital barometer for judging the top standards in the industry. 
As a token of our appreciation, five voters were randomly 
selected to win these great prizes. 


THE LUCKY WINNERS: 


e Chester KO Yau (Hong Kong) won an iPad 
e Weng Hong Cheong (Taiwan) won an Apple Watch 
e Anne-Marie Wallace (Northern Ireland) won a Google Home 
e Anna Teng (Singapore) won a Business Traveller-branded 
Timothy Travel Essentials carry-on suitcase 
e Darren Morrish (Japan) won a Business Traveller-branded 
Timothy Travel Essentials carry-on suitcase 


Thanks must also go to our main sponsor, 
TUMI, as well as France 24 and Molton Brown for their support 


FRANCE & 
a4, MOLTON 
— BROWN 


IMI! 


PERFECTING THE JOURNEY 


For more than 40 years, TUMI has developed luxury luggage and 
travel essentials that combine high end with high performance. 
Founded in 1975, the company catapulted to prominence in the 
1980s with the introduction of its innovative soft, ultra-functional 
ballistic nylon travel bags. Fast-forward to 2018 and the brand has 
become a familiar name to travellers in the know, and is now sold 


- globally at upwards of 2,200 points of sale in more than 75 countries. 
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beidben 
AmericanAirlines «© 


THE BEST EXPERIENCE 


ACROSS THE 
PACIFIC 


Proud to be voted 
‘Best North American Airline’ for 2018. 


ithe Flight Symbol logo are marks of American Airfi 
woneworld Alliance, LLC. © 2018 American Airlines. [ne 
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Smiles al! ja 
around 


The Business Traveller Asia-Pacific 
Awards once again provided 

travel industry peers a chance for 
networking and the opportunity to 


congratulate those considered the 
absolute best by our readers 


Asia-Pacific Awards 


3 31% &. 5 


ora hh 


@ Front row from left: Lawrence Yip of Millennium & Copthorne Hotels, 4 
Winkie Wong of Marriott International Inc, Tom Otley of Panacea Publishing, 
Noriko Liu of Hyatt Hotels International, Mindy Teo of The Ascott Limited, 
Odile France of France 24, Paul Hugentobler of Lanson Place Hospitality 
Management Ltd 


3usiness Traveller 


Back row from left: Kieran Twomey of Wanda Hotels & Resorts Co Ltd, 
Robert Cheng of Rosewood Hotel Group, Chung To of Chi Heng Foundation, 
Ruby Yang, Terruce Wang of Hong Kong Disneyland 


@ Front row from left: George Liu of Hong Kong Airlines, Julian Gregory of 
Panacea Publishing, Marwan Koleilat of Qatar Airways, Hoi See Song of Plaza 
Premium Group, Linda Song of Plaza Premium Group, Paul Cheng of Airport 
Authority Hong Kong, Phee Teik Yeoh of Singapore Airlines 


Back row from left: Symon Bridle of Rosewood Hotel Group, Rachel Lim of 
Singapore Tourism Board, Michael Lee of Changi Airport Group, 
Carina Chorengel of Hyatt Hotels International, Tanes Petsuwan of Tourism 
Authority of Thailand, Franz Donhauser of Island Shangri-La Hong Kong, 
Giovanni Angelini of Angelini Hospitality 

Plaza Premium Team 


@ Hyatt Team 
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BUSINESS TRAVELLER AWARDS 2018 


2018 Business Travelk 
Asia-Pacific Award 


mtn B einess traveller 
o cia-pacific Awards 
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FOR MORE THAN A DECADE BUSINESS 
TRAVELLER ASIA-PACIFIC has been proud to 

work alongside the Chi Heng Foundation (CHF) in 
bringing together our many partners in the hotel and 
airline industries to make a real difference to the lives of 
thousands of young people in China. As we enter our 

13th year of association with CHF we remain truly humbled 
by the efforts of the foundation’s staff and volunteers, 
whose work deserves our utmost admiration and respect. 

CHF’s long-running commitment to providing 
educational sponsorship and psychosocial support to 
56 AIDS-impacted children in China, from primary school 

through to university, has remained strong over the past 
G et VC. La dy Lo 16 years. Despite the challenges involved in bringing aid 
to a large number of students spread over a vast geographic 
area, CHF ensures that all funds are distributed directly 
by its own staff and volunteers rather than intermediaries, 
ensuring quality and continuity within the programme. 

To date, the foundation has cumulatively sponsored 
more than 23,000 students from AIDS-affected families, 
and since 2002 more than 2,500 have graduated from 
universities. CHF is the largest and longest running 
nongovernmental operation in China providing 
comprehensive assistance to AIDS-impacted children. 

Alongside formal education, CHF also helps to provide 
children with vocational training as well as running 
psychosocial programmes, including home visits, art 
counselling, summer camps, memory book projects and 
other school-based activities. Experience has shown that 
these measures provide a positive impact on the students’ 
academic performance and mental health. 

Many of CHF's efforts have also gone into long-term 
development projects including building more than 25 
reading rooms in China this year, 14 of which were built 
with the support of Business Traveller and its readers. 
These reading rooms provide much-needed reading 
; : : materials as well as serving as a meeting point and location 
Our 2 nnual charity auction kicks for staff and volunteers ee Lee ae activities 
off this month - here are some of and companionship to children in diverse areas of rural 

the great prizes up for grabs China. Continuous funding of these and other meaningful 
programmes, along with educational support, is critical in 
alleviating the suffering of thousands of innocent children, 
and providing the chance of a bright future for all. 
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PHASE 1 PACKAGE 
NOVEMBER 2018 


CRUISE 

A-O1 GENTING CRUISE LINES 

World Dream 3-day 2-night weekend cruise 
for two persons in Palace Suite 

Package worth: US$1,700 

Minimum bid: US$510 


HOTEL 


A-02 BEWING: NUO HOTEL BEWING 

3 nights’ stay in a Park View Studio 
Package worth: US$2,060 
Minimum bid: US$620 


A-03 CHENGDU: ASCOTT RAFFLES CITY CHENGDU 
3 nights’ stay in a Studio Deluxe 

Package worth: US$549 

Minimum bid: US$165 


A-04 GUANGZHOU: FRASER SUITES 
GUANGZHOU 

2 nights’ weekend stay ina 
one-bedroom Deluxe Room 
Package worth: US$175 

Minimum bid: US$55 


A-05 HAINAN SANYA: SHANGRI-LA’S SANYA 
RESORT & SPA, HAINAN 

2 nights’ stay in a Horizon Sea View Room 
Package worth: US$500 

Minimum bid: US$150 


A-06 KUNSHAN: FAIRMONT YANGCHENG LAKE 
2 nights’ stay in a Fairmont Park View Room 
Package worth: US$350 

Minimum bid: US$T10 


A-07 NANTONG: ASCOTT HARMONY 

CITY NANTONG 

3 nights’ stay in a Studio Executive Room 
Package worth: US$350 

Minimum bid: US$T10 


A-08 SHANGHAI: FOUR SEASONS HOTEL 
2 nights’ weekend stay ina 

Grand Deluxe Room 

Package worth: US$835 

Minimum bid: US$250 


Details correct as we went to press, Hotel prizes based on two people sharing. Terms and conditions apply to some prizes - see website for details. 
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A-09 SHANGHAI: HYATT ON THE BUND 
3 nights’ stay ina River View Room 
Package worth: US$1,721 

Minimum bid: US$520 


A-10 SHANGHAI: PRIMUS HOTEL SHANGHAI 
HONGQIAO 

2 nights’ stay in a Grand Superior King Room 
Package worth: US$600 

Minimum bid: US$180 


A-ll SHANGHAI: SWISSOTEL GRAND SHANGHAI 
3 nights’ weekend stay in an Executive 

Club Room 

Package worth: US$1,948 

Minimum bid: US$580 


A-12 SHANGHAI: WANDA REIGN ON THE BUND 
2 nights’ stay in a Deluxe King Room 
Package worth: US$750 

Minimum bid: US$225 


A13 SHENZHEN: FUTIAN SHANGRI-LA 

2nights' weekend stay ina Horizon Club Room 
Package worth: US$650 

Minimum bid: US$195 


A-14 SUZHOU: W SUZHOU 

2 nights’ stay in a Mega Room 
Package worth: US$2,300 
Minimum bid: US$690 


A-15 WUHAN: CITADINES ZHUANKOU WUHAN 
3 nights’ stay ina One Bedroom Deluxe 
Package worth: US$390 

Minimum bid: US$120 


AG XIAMEN: HYATT REGENCY XIAMEN 
WUYUANWAN 

2 nights’ stay in a Regency Suite Room 
Package worth: US$800 

Minimum bid: US$240 


A-7 XIAN: CITADINES XINGQING PALACE XIAN 
3 nights’ stay in a Studio 

Package worth: US$180 

Minimum bid: US$55 


A18 MARITIM HOTELS 

2 nights’ stay for any Maritim hotel in Germany 
Package worth: US$200 

Minimum bid: US$60 


A-19 AUBERGE DISCOVERY HONG KONG 
I night's stay in the Ocean Front 
one-bedroom suite 

Package worth: US$860 

Minimum bid: US$260 


A-20 GLOUCESTER LUK KWOK HONG KONG 
2 nights’ stay in a Premier Room 
Package worth: US$848 

Minimum bid: US$255 


A-21 HOTEL VIC ON THE HARBOUR 

2 nights’ stay in a Premier Harbour View Room 
Package worth: US$418 

Minimum bid: US$125 


A-22 JW MARRIOTT HOTEL HONG KONG 
I night's weekend stay in a Deluxe Room 
Package worth: US$475 

Minimum bid: US$140 


A-23 MANDARIN ORIENTAL HONG KONG 
2 nights’ weekend stay in a Harbour 
View Room 

Package worth: US$2,200 

Minimum bid: US$660 


A-24 REGAL AIRPORT HOTEL, HONG KONG 

2 nights’ stay in an Executive Club Floor Room 
Package worth: US$2,077 

Minimum bid: US$625 


A-25 THE MURRAY, HONG KONG, 

ANICCOLO HOTEL 

2 nights’ stay in an N3 Grand Deluxe Room 
Package worth: US$1,9T1 

Minimum bid: US$580 


A-26 BALI: MAYA UBUD RESORT & SPA 
3 nights’ stay in a Deluxe Pool Villa 
Package worth: US$1,650 

Minimum bid: US$495 


A-27 YOGYAKARTA: INNSIDE BY MELIA 
YOGYAKARTA 

2 nights’ stay in an Innside Loft Room 
Package worth: US$250 

Minimum bid: US$75 


4-28 ASCOTT MACAU 

2 nights’ stay in an Executive Suite 
Package worth: US$2,290 
Minimum bid: US$690 


A-29 ISKANDAR PUTERI: SOMERSET MEDINI 
ISKANDAR PUTERI 

I night's stay in a Studio Premier 
Package worth: US$163 

Minimum bid: US$50 


4-30 KUALA LUMPUR: ASCOTT SENTRAL 
KUALA LUMPUR 

I night's stay in a Studio Executive 
Package worth: US$212 

Minimum bid: US$65 


A31 PETALING JAYA: SOMERSET DAMANSARA 
UPTOWN PETALING JAYA 

I night's stay in a Studio Premier 

Package worth: US$155 

Minimum bid: US$45 


A-32 HOLIDAY INN EXPRESS SINGAPORE 
KATONG 

2 nights’ stay in a Standard Room 
Package worth: US$300 

Minimum bid: US$90 


A-33 SWISSOTEL THE STAMFORD 

2 nights’ weekend stay in a Vitality Room 
Package worth: US$967 

Minimum bid: US$290 


A-34 TAIPEI: MANDARIN ORIENTAL 

2 nights’ stay in a Club Deluxe Room 
Package worth: US$1,286 

Minimum bid: US$385 


A-35 BANGKOK: THE SUKHOTHAI 
2 nights’ stay in a Garden Suite 
Package worth: US$2,400 
Minimum bid: US$720 


A-36 HANOI: SOMERSET GRAND HANOI 

2 nights’ stay in a Two Bedroom Deluxe 
Package worth: US$348 

Minimum bid: US$100 
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ITTV Gt 


f you find yourself in southern Spain and 
want to learn more about sherry, a tour of the 
bodegas is a must. These are the only wine 
cellars in the world that can officially produce 
this fortified wine created from grapes grown 
in Cadiz province's Sherry Triangle. 

I choose the Gonzalez Byass bodega in Jerez, 
producer of the famous Tio Pepe sherries. It 
has guided tours, and as well as touring the various 
buildings you also get an insight into the history and 
process of sherry-making. As with other wines, much 
of this comes down to the grapes and the soil, which is 
nearly white from the high chalk content. “The chalk 
retains moisture despite the dry climate here,” my 
guide explains, crumbling some earth in his hand. “The 
grapes are not irrigated, so the sea mist and the water in 
the soil is what gives the grapes their unique flavour.” 

Stepping into a bodega, you leave the dry heat 
of Andalusia behind and the respectful hush of the 
cellar envelops you. Barrels are stacked in rows, three 
casks high, as far as the eye can see. Each has white 
writing on its face — dedications and quotations from 
famous visitors including royalty, from Harold Lloyd 
to Steven Spielberg. My favourite: “History, Love, 
Colour. All inside a bottle of Magic from Jerez.” 

As the tour continues we also get a lot of local, 
and then world, history. Andalusians in this area 
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ABOVE: 

The soil of 
southern 
Spain's 
vineyards is 
very high in 
chalk content, 
producing a 
unique flavour 
in the grapes 


Even Shakespeare 


was a keen drinker: 
“ANl drinks stand have been producing wine since 


: : the Phoenicians arrived in 1100 
hat-in-hand in the BC. During Roman times, wine 
presence of sherry” production became an important 


part of the local economy, with 

wine shipped throughout the 

empire. Sherry quickly became 
known for one of its most 
celebrated characteristics, one that 
endures to this day: sherry is a wine 
that travels well. 
During Moorish times, the town of 
Jerez was known as al Sherish, which is 
where the modern-day name for sherry comes 
from. Despite the Qur’an prohibiting the consumption 
of alcohol, somehow wine production continued to 
flourish. The Moors even introduced a distillation 
process for fortification of the wine that has remained 
virtually unchanged for 500 years. 

After King Alfonso X reclaimed control of the area 
in the 1200s, the sherry region began large-scale 
production, exporting bottles around the world during 
the Middle Ages. Even Shakespeare was a keen drinker. 
In his own words, “all drinks stand hat-in-hand in the 
presence of sherry.” 

As the tour and history wind to a close, I am ready for 
the grand finale: the tasting. My guide hands me over to > 
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WINE 


PLANNING A TOUR 


The three principal towns of the Sherry Triangle - Jerez de 

la Frontera, Sanlucar de Barrameda and El Puerto de Santa 
Maria - are hidden gems with some of the best beaches 
and architecture in Europe. Touring the triangle gives you 

a chance to combine the best of Spain - the sea, sun, 
flamenco and of course sherry - in a way that will delight all 
five senses. And if wine tasting isn’t your travel companion’s 
cup of sherry, there is the possibility of combining the sherry 
tour with something that does appeal. Check out the website 
rutadeljerezybrandy.es (Sherry Triangle and Brandy Route), 
which can help you plan your tour with information including 
days out, language lessons, and accommodation availability 
and pricing. 

Sherry and art: In Jerez is Bodega Tradicion 
(bodegastradicion.es), whose rare, single-barrel aged 
sherries sit beneath a well-presented collection of more than 
60 pieces of Spanish art. Works include pieces by Goya, 
Velazquez, Julio Romero de Torres, El Greco, Francisco de 
Zurbaran and Pablo Picasso's series of etchings known as 
the “Suite Vollard” Wine tasting tours are available every day 
in various languages, though the art gallery is not open on 
Sundays. Tours cost from €30 (US$35) per person. 

Sherry and horses: Bodega Sandeman (sandeman.com) 
provides an ideal opportunity for sherry tasting in the 
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morning, followed by an afternoon getting to know the 
world-renowned horses of Andalusia. The bodega’'s 
proximity to a nearby equestrian school produces a 
surprisingly pleasant combination of horse and wine 
odours. Tours start at €8 (US$9.4) per person for 

three sherries. 

Bodegas Real Tesoro and Valdespino (grupoestevez.es) 
have a stunning collection of contemporary and modern 
art, a museum of horse carriages, and a stud farm of rare, 
blue-black Spanish stallions. Tours start at €10 (US$11.7) 
per person. 

You can stroll over to the Royal Andalusian School 
of Equestrian Art, with daily performances of dancing 
stallions, or the Recreo de las Cadenas Palace, where you 
can visit the Horse and Carriage Museum, the gardens and 
palaces, training areas, riding arena and stables. Shows 
with dancing horses (including a museum tour) start at 
€25 (US$29) per person. You can also book riding lessons. 
Reservations online via realescuela.org 
Personalised tours: For the ultimate experience, have 
a tour of the area designed specifically for your needs. 
Cadiz Guia is a specialist tour company that puts together 
bespoke sherry trips with your own personal guide. He/ 
she will be on hand to answer all your questions, arrange 
travel, and give tips on tasting and buying sherry. Having 
a local person show you around provides real insight into 
the area, with insider knowledge of the best bars to visit 
and the best prices to pay at the markets. Cadiz Guia offers 
a tour for two people, visiting three bodegas and including 
transport, from €250 (US$293); cadizguia.com 
Where to stay: Take your bodega visit to the next level 
by staying at the Hotel Palacio Garvey, a 19th-century 
neoclassical mansion house and the former home 
of sherry barons the Garvey family, which has been 
converted into a 16-bedroom luxury hotel. There is an old 
bodega connected with the hotel that you can explore. The 
hotel is in the centre of the old part of Jerez and provides 
a perfect retreat after a morning exploring the area. Sherry 
is served on arrival, and the chef in the hotel’s restaurant, 
La Condesa, serves dishes paired with local sherries. 
hotelpalaciogarvey.com-cadiz.com 
Getting there: Daily flights are available from Madrid to 
Jerez, or you can travel by train to enjoy the countryside 
en route. Trains run hourly with return tickets from €79 
(US$92). The journey takes three hours and can be booked 
online at renfe.com 
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The sherry-filled 
glasses remind me of 
a painter’s palette, 


ranging from pale to Simon, the sommelier, to explain 
a dark, rich caramel the various methods of production 
of each of the sherry-filled glasses 
before me. They remind me of a 
painter’s palette, ranging from a 
pale liquid to a dark, rich caramel. 
We start with a fino. It is made 
from the first press of the Palomino 
grapes and aged for four years under 
a protective layer of flor yeast so that the 
wine never comes into contact with the air. 
The yeast feeds on the acids and sugars, leaving the 
wine extremely dry and pale. Simon tells me this sherry 
goes well with sushi, spicy foods or creamy soups, and 
is often drunk as a palate cleanser between courses. He 
is very professional, sipping, swirling and spitting... I 
am not a professional, and take a good mouthful and 
swallow it. I think I am expected to wax lyrical about 
the hint of almond flavour, but for me this is too dry. 
I soldier on however and finish the glass. Simon is ever 
the professional and hides any disapproval at my 
“tasting technique”. 
We move on to an amontillado. Like the fino, it is 
aged for four years under a protective layer but at that 
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WINE 


A GUIDE TO BUYING 


Sherry is amazingly affordable with a decent bottle starting as low as €5 (US$5.8). 
At the other end of the spectrum there are special limited editions. Look out for a 
bottle of Pio X 1903 from Tio Pepe, made in honour of the Pope at that time: 120 
bottles were found in a hidden cellar in 2017, but only 100 were put on the market at 
€1,300 (US$1,523) per bottle. As the limited productions become harder to find, their 
value is sure to increase. At the top end of the spectrum are the Versos 1891, a rare 
blend of 125-year-old Amontillado sherry, which comes from the personal collection 


of the Barbadillo family. It has a very intense flavour, with prices up to €12,000 


(US$14,060) per bottle. 


rE Oe (GRAMS PER LITRE) 
Fino 15-17 | 0-5 
Manzanilla (Fino from | 15-17 i 0-5 
Sanlucar de Barrameda) 
Amontillado 16-17 0-5 

Palo Cortado | 17-22 i 0-5 5 
Oloroso 17-22 0-5 

"Dulce / Sweet | co 160+ J 
Pedro Ximénez 15-22 212+ 


WHERE TO BUY SHERRY IN ASIA-PACIFIC 


If you can't get to Spain, you can still treat yourself to a tapas and sherry dinner 

at: Ham and Sherry, a Spanish tapas bar in Hong Kong (hamandsherry.hk); Niajo 

Spanish Restaurant in Beijing (niajo.com); or El Willy in Shanghai (elwillygroup.com). 
For deliveries throughout Asia you can also order online at yesmywine.com or 


tintafinawines.com 


point the yeast runs out of nutrients and dies away, 
exposing the wine to the air. It continues to oxidise and 
age for another eight years. It is darker than the fino with 
a dry, nutty flavour and an almost salty aftertaste, which 
is ideal for rice dishes and white meats, Simon informs 
me. Bottles are often sold out as soon as that year’s supply 
is released. I make a note and happily finish the glass. 
My third glass is a palo cortado. There’s quite a story 
behind this one. Once upon a time, barrels were each 
marked with chalk to record what was inside. One 
scratch (palo) meant fino. If the yeast died off for some 
reason, a line was drawn through the scratch (the palo 


SUGAR CONTENT 


but without any protective yeast layer, so it takes more 
flavour from the American oak barrels in which it is 
stored. There is definitely a taste of oak and spice, and 
something akin to vanilla about this sherry. 

Our penultimate glass is dulce, a sweet sherry, and more 
reminiscent of what I think of as a classic sherry. Simon 
explains a complicated method of mixing Palomino 
grapes (as used in an oloroso) and Pedro Ximenex grapes 
with the must (the pulp and juice extracted from the 
grape) from each aged separately for four years, then 
blended and aged under full oxidation for a further four 


years. Just like Goldilocks, I find this the most delightful 


: : : CLOCKWISE : 
cortado) and rather than being sold, it was given to the FROM OPPOSITE of all the sherries, not too dry and not too sweet. 
workers. The bottles of palo cortado became highly TOP: Sherry Finally, there is the icing on any cake, the sweetest 


sought after, and about 40 years ago the bodegas started 


ranges widely 
in both colour 


nectar of them all, Pedro Ximenez, a dessert wine, sweet, 


to produce them commercially. The process, however, and taste; dense and as dark as coffee. These grapes are left on the 

is a bit like alchemy: each bodega has its own means of ‘ oa vine much longer, then dried in the sun for several weeks 
. ; ‘ 5 10 

producing this sherry. I thoroughly enjoy my glass — it Pio X a to concentrate the sugars before they are put through a 


is less dry than the others, and has not just the colour of 
caramel, but also a hint of the flavour too. 


barrels in the 
cellars of the 


strong press and aged for at least eight years. The sherry 
tastes a bit like figs and raisins. Simon tells me this 


Gonzalez 
Next comes the oloroso, which loosely translates Byass bodega particular sherry has been aged for 30 years, and locals 
as “pungent”. Simon explains that the amber colour ee words like to pour it over ice cream as a favourite dessert. “You 
é : of praise ; : 5” 
and fuller body is due to the sherry coming from the ee ee don t happen to have any ice cream: Task hopefully. 
second pressing of the grape. It is aged for eight years visitors No,’ says Simon, as he gently guides me to the door... {1 
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Whether it’s the lyrical movements of classical Indian dance or today’s hip-hop take on 
the wildly popular Bollywood genre, dance is, without a doubt, one of the great visual 


icons of India. From movements rooted in the Hindu faith to choreography that blends in 


outside influences, CNN takes the pulse of India’s dance scene, on the street, in the 
temple and for the stage. 


Iconic India airs on: 

Saturday November 3 at 1:30pm HKT 

Sunday November 4 at 12:30am HKT, 5:30am HKT and 8:30pm HKT 
Monday November 5 at 3:30am HKT 


“All times are subject to change without pnor notice. 


Iconic India is produced by CNN Vision, the global creative 

= production powerhouse of CNN International, which brings 

owl is |'oO N the world’s breath-taking diversity into cinematic focus, 
- 4 telling stories that inspire audiences around the world. 


©) @cnnvision www.cnnvision.com 


CNN name, logo and ail associated elements ™ & © 2018 Cable News Network. A WarnerMedia Company. All Rights Reserved 
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OPINION 


Star treatment 


What do hotel ratings really mean? 


et’s start with John Murray’s 
“Handbooks for Travellers” 
which were, in 1836, the first 
publications to use a star rating 
for hotels. Murray used one star 
for recommended, and none for the others — 
a much clearer system than those of the more 
than 20 organisations that today attempt 
to classify properties worldwide. In North 
America there is the AAA Diamond rating, 
in the United Kingdom travellers have the 
Automobile Association or the national tourist 
boards. Most of continental Europe adopts 
the scheme by HOTREC (the Association 
of Hotels, Restaurants and Cafés), though 
France, with Gallic desire for differentiation, 
favours the Hotels de Tourisme award. 

At the start of the 20th century, the 
Michelin Guide introduced star ratings to 
restaurants. By 1931 it increased the number 
awarded to a maximum of three per venue. 
This opened up a Pandora's box, and star 
rankings turned into constellations. Over the 
decades, three-star ratings began to 
be used for pretty much everything: 
military ranks, films, books, theatre, 
even financial products. 

In France, at the start of the 21st 
century, a hotel ranking system going 
up to five stars was introduced. In 
2010 a sixth rating was created, the 
“Distinction Palace”, of which there 
are currently only 24 recipients. 
With just over half of them in Paris, the rest 


are mostly in the Alps or the Cote d’Azur and 


only one offshore — the Cheval Blanc in 
St Barts. This ranking is given for those 
properties that display extensive facilities 
in spa and fitness, as well as visible steps 
in managing the environment. 
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And who decides them? 


A hotel without a lift 
will rate lower than 
one with, despite the 


fact the hotel may only 
be two storeys high 


AN EMPTY GESTURE? 
How can the traveller understand these rankings 
when the rules that the grading organisations 
apply vary so dramatically? And how 
relevant are they anyway? From my analysis, 
it seems that most organisations bestow stars 
based on the range of the facilities, with little 
recognition for service. In this way, a hotel 
without a lift will rate lower than one with, 
despite the fact that the hotel may only be two 
storeys high. There is no regard for the service 
in the hotel without the lift, which may well 
make it more attractive than its competitor. 
In Europe a growing number of branded 
hotels do not even mention star level in their 
publicity. Is the Hilton Vienna the same grade as 
that in Paris? Hilton hopes you think so; both 
hotels are Hilton standard, international and 
apparently carefree of organised evaluation. 
Hilton’s only reference to ranking uses price 
and Tripadvisor’s “suns” — it believes those 
most qualified to grade hotels are customers. 
Moving eastward I enquired how Jumeirah’s 

Burj Al Arab hotel 
had achieved 

its seven-star 
rating. I was told 
by its marketing 
department that 

it “seemed a good 
idea to add to their 
publicity when 
suggested by a 
journalist”. Not 
especially helpful if it 
was just made up. 
The only books that 
give a proportionate 
amount of recognition to 
service as well as facilities are Forbes 


DEREK PICOT 
A HOTELIER FOR MORE THAN 30 YEARS 
AND AUTHOR OF HOTEL RESERVATIONS 


Travel Guides. The inspectors visit more than 
50 countries, and are quite sniffy about which 
hotels they include. They have more than 900 
criteria to evaluate, with an emphasis on service. 

A new theme among the systems appears to 
be environmental impact, and there are several 
organisations promoting efforts to reduce 
this. The Green Building Initiative, a US 
non-profit organisation, awards Green Globes 
based on sustainability, while the Green Key 
organisation champions an eco-classification. 

More systems are on the way. From the 
Middle East is the Salam Standard. This 
evaluates how Islamic a property purports 
to be. Presumably there is little chance of a 
minibar, but you won't get lost, as rooms will 
give an indication to the direction of Mecca. 

Who is allowed to give inspections and 
award stars? As a rule, anyone, for while a small 
number of countries have a legal framework 
for this, most don’t. In Great Britain 
properties that do not wish to be inspected 
and ranked have no obligation to do so. Even 
where they have agreed to inspections, there 
is no requirement to display the ranking. 

If you want to be graded, you will likely be 
charged. The AA only rates hotels that pay 
to be members and can offer consultancy to 
help those hotels achieve higher standards. 

So there you have it. The only promotion 
to seven stars I know of has been either for 
a North Korean general or a hotel in Dubai 
and I’ve never seen a one-star property 
advertising itself as such. 

I lie. My Murray’s handbooks reveal The 
Cecil Hotel in Pall Mall, with the then- 
coveted one star. Good bachelor and family 
accommodation, fine cuisine and bed for my 
valet. Sadly, when I try to find it, I discover it 
was demolished by a bomb in World War IL. @ 
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OPINION 


Dark art or 
necessity? 


Making sense of the complex ways airlines 
try to maximise their income 


better understanding of 
what airlines call “revenue 
management” may be helpful 
to travellers who regularly 
buy their own tickets. Airline 
profitability is fragile, so at the very least 
a well-managed airline will ensure that 
capacity is not wasted. It does this by filling 
flights as full as possible (passenger load 
factor), and by maximising revenues for 
each seat sold. So airlines employ teams of 
revenue management analysts who pore 
over data and trends supported by more 
and more automation and sophisticated 
forecasting tools. Even in the industry it is 
not fully understood, and some see it as a 
dark art. But why is it so complex? 


SUPPLY AND DEMAND 

How many passengers end up travelling 

on a flight, and at what price will vary 
according to numerous factors. Some of 
these are regular and predictable, others are 
of a more one-off or random nature. The 
time of the day, day of week, time of year, 
sporting events, holiday periods and changes 
in competition all have an effect on demand. 
More random factors such as strikes, 
weather conditions, terror attacks and 
changes in the economic outlook are much 
harder to forecast. On top of these market 
influences, the actual mix of customers on 
a flight varies significantly. There will be 
variation between higher and lower fares 
sold, and — especially on long-haul services 
— between cabins. This variety of fares paid 
will vary significantly, making a dramatic 
difference to the final revenue earned. In 
other words, even when full and with the 
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same aircraft type and capacity, profitability 
can vary significantly from one flight to 
another. More generally, leisure customers 
typically book earlier and pay less, while 
business travellers tend to book later and 
pay more. Except even this generalisation is 
becoming less true. 


BUY NOW, OR BUY LATER? 
Airlines don’t want to sell out too early or 
too cheaply, only to find they could have 
sold last-minute seats at more handsome 
margins. Equally, they don’t want to hold 
out for more lucrative higher-fare customers 
who don’t materialise, 
and lose those who 
would have bought 
lower fares to their 
competitors. Rigid 
physical cabin 
divisions are not easy 
to alter, but other 
adjustments can be 
made — according 
to insights gained 
from data — to optimise revenue 
and passenger load factor. 
Airlines have the option 
to allocate a fixed or 
flexible amount of seats 
to each price. 
Complexity goes 
beyond these factors. 
Especially now, airlines also 
have to consider what currency a ticket is 
being sold in since volatile exchange rates 
play havoc with projected revenues, and so 
one market may be favoured over another. 
The cost of “producing” a seat is another 


As AI and big data 
advance, airlines are 
learning more about 


customer behaviour 
and preferences 


JOHN STRICKLAND 
DIRECTOR OF JLS CONSULTING 


variable. In the past any seat sold for a price 
that exceeded direct passenger-related 

costs such as catering, airport handling and 
ticket taxes was seen as valuable; at least it 
contributed towards overheads. Today, with 
the growing importance of ancillary (non- 
ticket) revenues, that dynamic is changing. 
There may be occasions when, much like 
supermarket price deals, seats may be sold 
as a loss leader if this is compensated by 
sufficient gains on other purchases from, for 
example, baggage fees, speedy boarding and 
car rentals. Ryanair earns more than 20 per 
cent of its revenues from these other sources. 


UPSELLING 

In an environment where there’s 
downward pressure on pricing, 
mechanisms that generate more 
revenues on top of the ticket 
price and achieving “upsell” to 
various extras, or even “trade up” 
to another cabin, make all the 
difference to profitability. 

As AI advances and big data 
becomes more accessible, airlines 
are learning more about individual 
customer behaviour and preferences, 
so over time this will allow a more 
personalised approach to pricing. 
Airlines should find it easier to sell seats 
profitably, while more customers should 
find their ideal price more often. Given the 
concern we all have about how our personal 
data is being used, maybe airlines should 
be alittle less coy about their revenue 
management activities, given the benefits to 
customers as well as to themselves. Less of a 
dark art, more of a necessity. Hi 
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ASIA-PACIFIC 


Tried, 
Tested, 
Tasted. 


! 
| 
TRIED AND TESTED | TRIED/AND TESTED TRIED AND TESTED SMART TRAVELLER 
Norwegian B787-9 _ The Murray, Hong London restaurants Getting between 
premium economy | Kong, a Niccolo Hotel JFK Airport and 
New York 
68 70 72 74 


businesstraveller.com NOVEMBER 2018 


Norwegian B787-9 
Premium 
LONDON-NEW YORK 


Norwegian 
is now the second largest long- 
haul airline at Gatwick, with 13 
direct long-haul destinations, 
including Singapore. It serves 
11 routes to the US and has 
added a third daily frequency 
on this New York JFK route from 
October 29, 2018. 


| arrived at London 

Gatwick at 1405 for my 1705 
departure on DI7015 to New 
York JFK Terminal 1, a flight of 
nearly eight hours. Norwegian 
aircraft depart from the South 
Terminal. Check-in was very 
slow, as the agent encountered 
a problem with two passengers 
in front of me, and so left the 
desks to try to sort this out, 
causing a 15-minute delay. 

Eventually, the check-in agent 
reappeared and | then used the 
fast-track security; | had only 
hand luggage, but Premium 
passengers can book in two 
20kg cases each. Once through 
the large duty-free shop, | went 
up the escalator and into the No 
1 Lounge, which was included in 
the price of the Premium ticket. 


NOVEMBER 2018 


PEJIU3 NOATOTOBUJIA FPYNNA "What's News” VK.COM/WSNWS 


TRIED AND TESTED FLIGHT 


a 
To. 


The flight 
boarded at 1630 from Gate 
13. The flight attendants were 
dressed distinctively, the men 
wearing chequered jackets and 
women wearing smart navy- 
blue uniforms with red-and- 
white details. 

As you'd expect with 
a Dreamliner B787-9, the 
windows were lovely and 
large. There was also lots of 
headroom and good-sized 
overhead lockers. 


business class seats. The leg 
rests rise and the seat reclines 
old style, so that it moves into 
the space of the passenger 
behind (and the seat in front 
reclines into your space). 

The seats are comfortable 
to both sit and sleep in. The 
IFE screen comes out of the 
arm of the seat - which means 
you can't watch it for take-off 
and landing, as you can in 
the Economy seats. The IFE 
uses a touchscreen, but there's 
also a small controller in the side 
of the seat. This controller isn't 
in a very good position, and is 
fixed, so if you have the table 
down, it will be obscured. 

There's in-seat AC power 
for devices, and also a USB 


The seats look the 
same as the ones on the B787-8 
aircraft and the previously 
delivered B787-9 aircraft, but 
there are more of them in the 
Premium cabin and they have 
less legroom. The number 
of Premium seats has been 
increased from 35 to 56 (and 
Economy seats reduced to 282), 
giving a total of 338 seats. This 
new configuration reduces seat 
pitch (legroom) from 46 inches 
to 43 inches. 

The Premium seats are larger 
than other airlines’ premium 
economy seats, but aren't 


port next to the IFE screen. 
Long-haul wifi is planned for 
the Dreamliner fleet, perhaps as 
early as the end of this year. 


The middle 
seats are the ones to avoid, 
since they can be very difficult 
to get into and out of when all 
the seats are reclined. That said, 
they also have the most room 
under the seat in front - useful if 
you want to put your belongings 
there. The aisle seats, such as 
those at 1D and 1F, 2D and 2F 
and so on, don't have much 
room, but you can just stand up 
to access the overhead lockers. 
So the best ones are probably 
the aisle seats, around the 
middle of the cabin. 
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THE FLIGHT We were offered 
apple juice, orange juice or 
water. Waiting at each seat is a 
good-quality blanket. 

There was then a delay with 
the captain keeping us informed 
of the reason (three passengers 
with checked luggage hadn't 
turned up at the gate). After 20 
minutes we got away from the 
gate and the captain said we 
would make up that time... and 
he was right, we did. 

No amenity bags are offered 
(because there aren't any), 
but earphones were given 
out after take-off. | have noise- 
cancelling headphones, and 
I'd recommend you take some 
for the flight to get the most 
from the IFE or your own phone 
or tablet. There was a small 
choice of fairly up-to-date 
Hollywood films. 

The tray table comes out of 
the other arm of the seat to the 
IFE, and was good and firm. 
| had no trouble using it for 
working on my laptop or eating. 

Service is delivered from the 
rear of the cabin, but starts from 
the front, by trolley. Around 1805 
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TRIED AND TESTED FLIGHT 


the drinks service came round. 
The choices were: prosecco; 
one beer - Heineken; one 
white wine - a sauvignon blanc 
from Bordeaux; or one red - a 
Minervois cabernet-syrah blend. 
Shortly afterwards, the meal 
service came round with a 
choice of three main courses: 
chicken with potato gratin, hake 


Long-haul wifi is 
planned for the 
Dreamliner fleet, 
perhaps as early as 
the end of this year 


in a beurre blanc, or lamb rump 
in a rosemary jus with roast 
potatoes, grilled asparagus and 
a mint pea purée. 

The flight attendant described 
the meal choices, and like all her 
on-board colleagues, she was 
professional and informative - 
especially considering she was 
reading from handwritten notes 
jotted down onto a Post-it. 

The food was tasty and 
hot. The flight attendants then 


offered other drinks, including 
a selection of miniature Baileys, 
cognac or whisky with plastic 
cups, which were either empty 
or filled with ice; a nice, yet 
economical, touch. Tea and 
coffee came round as well. 

After lunch | wanted to sleep 
for a little while, and although 
the lights had been dimmed, 
there was still a lot of light in 
the cabin so | asked for an eye 
mask and earplugs. The staff 
apologised, but there weren't 
any. | think this is something 
Norwegian should reconsider, 
but meanwhile bring your own 
to avoid the glare from IFE 
screens overnight. 

As an example of how 
good the service was, a flight 
attendant said | could use his 
own eye mask (that he had 
brought on board from another 
airline). | was very grateful, 
and got an hour's sleep that 
| needed after an early start 
that day. This was typical of the 
service. The flight attendants 
never stopped working, 
walking up and down the aisles 
delivering the drinks, which had 


WATCH THE VIDEO REVIEW ON YOUTUBE 


BEST FOR... 
Low fares and on-board service 
that greatly exceeds expectations. 


PRICE 
Internet rates for a return 
Premium Flex flight from Gatwick to 
New York JFK in Dec 2018 start from 
£1195 (US$1,568); Premium return 
starts from £905 (US$1,187), 


FLIGHT TIME 
8 hours 


CONFIGURATION 
P32 


SEAT PITCH 
43in/109cm 


CONTACT 
norwegian.com 


been ordered through the IFE 
system, and also trays of water. 
About 90 minutes before 

landing, a second, no-choice 
meal service took place. This 
included quiche with salad and 
some slices of salami, cheese, a 
chocolate bar and more drinks. 


ARRIVAL We landed slightly 
ahead of schedule at 1950 local 
time but waited 30 minutes for 
a stand to become free. Once 
off the aircraft there was a short 
walk to immigration, and a 
queue of about 15 minutes. 


VERDICT This was an 
excellent flight, after the initial 
pain of the check-in. If two 
things impressed me (and 
surprised me) it was how 
good the on-board service 
was, and just how inexpensive 
the tickets, even the Premium 
Flex, are when compared 

to the competition. There is 
room to work comfortably, 
and the possibility of getting 
some sleep. It is well worth the 
extra money over Economy. 
Tom Otley 
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TRIED AND TESTED HONG KONG HOTEL 


The Murray, 
Hong Kong 


BACKGROUND The Murray takes its 
name from the historic modernist building 
it occupies, originally government offices, 
now converted into a luxury hotel by Wharf 
Holdings, which is best known for its Marco 
Polo hotels and Niccolo hotels. Originally 
designed by British modernist architect Ron 
Phillips in 1969, its most distinctive features 
are the three-storey arches and recessed 
windows, meaning sunlight never hits them 
directly, keeping the building cool yet still 
giving views out to the surrounding parks 
and, now, much taller buildings. 


WHERE IS IT? On Cotton Tree Drive, 
within the central business district and next 
to the green oasis of Hong Kong Park. The 
hotel is 35 minutes by car from Hong Kong 
International Airport and a ten-minute walk 
to the Central MTR subway station. 


WHAT’S IT LIKE? The hotel feels 
almost boutique, despite its 336 rooms, 
helped by the fact that the foyer area is 
never busy. Liveried doormen take your 
bags while you check in on the lower 
ground floor - all gold, black and white, 
with modernist sculptures - and a bank of 
elevators whisk you up to the rooms. 


ROOWMS The rooms and suites span 25 
floors. Entry level is the 38 sqm Superior 
room, followed by the Deluxe room at 

47 sqm. More than 75 per cent are 50 

sqm Grand and Grand Deluxe rooms. The 
rooms are beautiful in an understated way; 
doors to the bathroom have “magic glass’ 
which turns from transparent to opaque 

at the touch of a button. Bottled water, tea 
and coffee, and a small bowl of fruit are 
supplied, and there is a twice daily service. 
Many rooms have freestanding baths and 
have both power and rain showers, with 
Australian Grown Alchemist toiletries. 
There is a 24-hour in-room dining service, 
bar and fridge, free wifi, safe, laptop 
recharging and media and video streaming 
on demand. Up on the 23rd floor are the 
most luxurious hotel suites: the Cotton Tree, 
Park, Penthouse and Murray. 
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Visitors will gain a new 
perspective on the city 
from its central location 


FOOD AND DRINK Thetwo main 
restaurants, the Garden Lounge and The 
Tai Pan, are on the first-floor Garden Level, 
with a third, the Guo Fu Lou Cantonese 
restaurant, across a walkway in an elegant 
pavilion. | ate breakfast in The Tai Pan 

and one evening meal. There was a small 
buffet and a choice of one a la carte dish 
for breakfast, which | felt was a little limited. 
In the evening, The Tai Pan serves both 
international and Asian dishes, and it is 
possible to eat inside or out. The Murray 
Lane Bar on the lower ground floor was 
popular, while Poppinjays, the rooftop 
restaurant and bar on the 26th floor, was 
disappointingly closed for a private function. 


MEETINGS The hotel's main indoor 

event space is the Niccolo room on the 

25th floor, with a capacity to seat 240 guests 
and host a reception for up to 300. This 


space can be divided into a pre-function 
room and up to eight individual spaces with 
wall panels that slide back to reveal 65-inch 
flatscreen TVs. 

On the first level, The Arches is a semi- 
outdoor space - under those distinctive 
arches - capable of hosting car showcases, 
art exhibitions and fashion shows. On the 
Garden Level, the 130 sqm Cotton Tree 
Terrace is a versatile outdoor space for 
casual events for up to 100 guests. There 
are six boardrooms on level two. 


LEISURE There is a small fitness centre 
on level three, plus a spa with five treatment 
rooms. The gym has natural light, but is 
quite small and could do with a little more 
equipment. There is also a 17-metre lap pool 
on the ground floor and a vitality pool. 


VERDICT This luxury hotel, in a sensitively 
converted historic building, is a fabulous 
addition to Hong Kong. Service is good 
throughout and both regulars and first-time 
visitors will gain a new perspective on the 
city from its central location. Tom Otley 


BEST FOR... 
Five-star luxury inside a historic 
modernist landmark building in a 
convenient central location. 


DON'T MISS... 
Exploring the two parks next to the 
hotel and taking the nearby tram 
up to Victoria Peak. 


PRICE 
From HK$2,805 (US$358) for a 
Superior room per night in November. 


CONTACT 
22 Cotton Tree Drive, Central, 
Hong Kong; +852 3141 8888 
niccolohotels.com 
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TRIED AND TESTED LONDON RESTAURANTS 


Roganic 


This is chef Simon Rogan'’s latest attempt to crack 
the London market after the unanimous acclaim 
of his restaurant in the Lake District, LEnclume. 
It has many of his signature approaches: foraging, 
fermentation, molecular cooking and multi-course 
menus of small plates. The high prices make it 

a temple of gastronomy best suited to special 
occasions and celebrations, yet the dining room 
is modest and the service casual. 

Highlights of our six-course meal included 
appetisers of fermented raspberry tart, tender 
sous-vide pork, and plenty of surprises along the 
way such as little parcels of raw beef wrapped in 
slivers of kohlrabi. Various menu options start from 
a £40 (US$52) business lunch up to £115 (US$151) 
for the tasting menu; the latter has the option 
of paired wines for an additional £75 (US$98) 
per head. These prices are excluding service, so 
dinner can easily top £200 (US$262) per person. 


VERDICT Chef Simon Rogan's best venture in the 
Big Smoke so far, though it doesn’t approach 

the sublime experience that makes Enclume 

in the Lake District one of the best restaurants in 
the UK - and the world. Guy Dimond 
ae a ee ee eee Eee 


HOURS PRICE CONTACT 
Tue-Sat 12-2pm, Six-course 5-7 Blandford 
6.30-10pm. set lunch £40 Street, WIU 3DB; 
(US$52) perhead; +44 (0)20 3370 
tasting menu £115 6260; 
(US$151) per head, roganic.uk 
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GREAT 
WINE BARS 


@THE OTHER 
NAUGHTY PIGLET 
Usefully placed 
between Victoria and 
Westminster, this 
theatre wine bar serves 
tasty small plates and 
excellent wines. 
theothernaughty 
piglet.co.uk 


@VINOTECA 
A small chain of 
wine bars with an 
uncommonly well- 
chosen selection of 
wines by the glass. 
The large branch at 
King’s Cross is worth 
a detour for its 
outdoor terrace. 
vinoteca.co.uk 


@THE WINEMAKERS 
CLUB 
This series of 
archways below 
Holborn Viaduct 
has been turned 
into a wonderfully 
atmospheric curiosity. 
thewinemakersclub. 
co.uk 


Sa 
Brat 


The City of London's stupidly high restaurant bills 
have been edging eastwards for some time, and 
Brat is a trendy restaurant capitalising on diners 
who will happily spend £65 (US$85) on a whole 
turbot. But despite the prices, this is a friendly, 
bohemian place, set in one of Shoreditch’s 
repurposed workshops. There’s as much focus 
on the wines as the food, and it even calls itself a 
“wood grill and wine bar”; there's a long bar (no 
reservations), plus more seating at shared tables 
for diners who've booked online. Basque-style 
small plates might include rabbit, blood sausage 
and beans, or langoustines cooked on the wood- 
fired grill - the same grill that’s used for cooking 
many of the dishes, from beef chop (£58/US$76 
for the large version) to Dover sole (£28/US$37). 
Wines are supplied by the team behind Noble 
Rot wine bar, and are expertly chosen; the 
selection by the glass is exemplary. 


VERDICT For City diners who are looking for 
something a little more interesting than the 
usual corporate haunts, this retro-looking dining 
room has bags of charm, and good cooking that 
belies its humble appearance. Guy Dimond 
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HOURS PRICE CONTACT 
Tue-Wed noon- Meal for two First floor, 
3pm, 6-10pm; with wine 4Redchurch 
Thur-Sat noon- and service, Street, El 6JL; 
3pm, 6-Tlpm; around £130 bratrestaurant. 
Sun Ipm-8pm. (US$170). com 
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TRIED AND TESTED AIRPORT LOUNGE 


United Polaris Lounge, 
San Francisco International 


BACKGROUND United Airlines opened 
its second Polaris Lounge in April at San 
Francisco International Airport (SFO) - the 
first opened in Chicago, as part of the 
airline's comprehensive Polaris upgrade 
encompassing lounges and in-flight products. 


WHERE !S !T? Tucked away behind 
the large Gucci store, immediately after 
the security checkpoint, at G Terminal near 
gate G93. 


WHO CAN ACCESS? United Polaris 
first and business class passengers, plus 
long-haul international first and business 
class Star Alliance passengers. First class 
passengers can bring a guest. 


WHAT’S IT LIKE? Huge. At just over 
2,600 sqm, the lounge covers two floors 
comprising a quieter, work-orientated 
space on the ground floor and a larger 
social and dining area upstairs. 

Design-centric décor includes creative 
lighting fixtures, a soft grey and navy- 
blue colour scheme and white-and-grey 
marble walls. Combined with phenomenal 
amounts of natural light, this is a very 
pleasant lounge to spend time in. 

There's a large variety of furniture (19 
different types of chair alone) with seating 
provided for up to 440 travellers. These 
range from simple armchairs, with USB and 


businesstraveller.com 


power points liberally available at practically 
all seats, to self-contained cubicles for more 
serious work. These offer shoulder-height 
walls, a small desk and a comfortable 
armchair. On the two occasions I've visited 
the lounge, there has been plenty of seating 
- of all varieties - available. 

The workstations are mainly found on 
the ground floor, along with relaxation 
areas, shower suites, quiet suites and a 
wellness room. 

The upper floor is where most of the 
action is. Take a left past the elevators and 
flight information screen and you'll reach 
another work-focused area, though here 
there are desks with computers and glass- 
enclosed private work cubicles. 

Further in, you'll pass more casual sofa 
seating before hitting The Studio - a sort 
of lounge-within-a-lounge that has its own 
small food bar and plenty of seating (this 
was quiet and underutilised during my visit, 
making it a good alternative for working or 
having informal business gatherings). 


FOOD & DRINK At the other end of the 
top floor you'll find the main F&B offerings 
and the bulk of the seating. This includes a 
manned bar with several bar staff, all of 
whom were incredibly friendly and generous 
with their serving. This being the US, it’s worth 
remembering that tipping bar staff at a lounge 
is the custom. If you're unsure of how much 


BEST FOR... 
Its variety of seats 
and workspaces. 


DON'T MISS... 
Table service in 
f The Dining Room. 

The Studio 
— asort HOURS 

Daily 6.30am-lam 
of lounge- 
within-a- LOCATION 
lounge - is San Francisco 


International Airport 
(SFO), International 
Terminal, across from 
G Terminal security 
checkpoint near 
Gate G93. 


a good place 
for working 
or informal 
business 
gatherings 


to offer, | find a reasonable metric is US$1 
for simple alcoholic beverages and US$2 
for more complicated cocktails. 

Beyond this section, there is a selection 
of more casual seating followed by the 
buffet area, by far the liveliest part of the 
lounge, though this does mean seating 
becomes more of a scarce resource in this 
area. The buffet selection is decent - a few 
cooked dishes, pastries and some Asian 
bites - though a better feed is to be had 
just beyond in The Dining Room. 

This is a proper table service experience 
with staff seating you at a table and a 
menu that changes throughout the 
day offering both large and small bites. 
Knowing that I'd be eating on the flight 
(and having raided the buffet already), | 
opted for a rather spartan meal of spicy fish 
cakes, though it was easily the best dish | 
had at the lounge. The menu also comes 
with a series of wine pairing suggestions 
and craft beer options. Food was delivered 
promptly within five minutes. 


VERDICT United has created a very 
pleasant space in its new Polaris Lounge, 
with highlights being the F&B service, 
ample working space and sheer breadth 
of seating options. While it can get quite 
busy, guests should have no trouble 
finding a decent spot in this vast lounge. 
Craig Bright 
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SMART TRAVELLER 


How to get from 


New York JFK 
to the city centre... 


...by train, taxi or car 


ohn F Kennedy 

International Airport 

is New York’s largest 

airport and just 19 
miles (30km) southeast 
of Manhattan. It has six 
terminals — Terminals 1, 2, 
4,5, 7 and 8 (Terminals 3 
and 6 were demolished in 
2011 and 2013 to expand 
Terminal 5). Terminal 4 is a 
major international terminal 
and acts as the international 
hub for Delta Airlines, while 
British Airways mainly flies 
into Terminal 7. 


TRAIN 

One of the easiest ways to get 
to Manhattan is via Airtrain 
and metro or Long Island 
Rail Road (LIRR). Airtrain 
departures are every five to 

12 minutes, 24 hours a day, 
seven days a week. Depending 
on your destination in 
Manhattan, take the train 
from one of several stops at 
JFK and change to metro line 
E at Jamaica Station or line 

A at Howard Street Station 


NOVEMBER 2018 


(US$7.75 for both metro and 
Airtrain). Journeys take 50-75 
minutes. Slightly faster but more 
expensive, the LIRR goes to Penn 
Station from Jamaica Station 
(US$15 including Airtrain) and 
takes 35 minutes in total. 

If you are staying in New 
York City for an extended 
time, it makes sense to buy a 
Metrocard, which allows you 
to take an unlimited number 
of subway and bus rides for 
seven days (US$32) or 30 
days (US$121). For more 
information visit panynj.gov/ 
airports/jfk-airtrain. html 


TAXIS, CAR SERVICES AND SHUTTLES 
A taxi from JFK to Manhattan 
costs a flat rate of US$52 
(including tolls). Alternatively, 
if you pre-order a car service, 
such as HEC Airport Transfer 
(hec-airporttransfer.co.uk), to 
meet you at the airport, you 
may pay more, but you'll avoid 
the queues and can make sure 
you have a large enough vehicle 
if youre travelling in a group. 
Another option is to take a 


shuttle (minibus) such as Go 
Airlink NYC (goairlinkshuttle. 
com), which has shared transfers 
from JFK starting at US$18 and 
runs 24 hours. 

NYC Airporter (nycairporter. 
com) offers transportation 
between Penn Station, Port 
Authority and Grand Central 
to JFK for US$16. The service 
operates every 30 minutes 
from Sam to 11.30pm. 

The Super Shuttle 
(supershuttle.com) offers shared 
rides 24 hours a day via minibus, 
private car or SUV. Fares vary 
depending on the destination 
and which service you choose. 
All taxis and shuttle services 
will pick you up from arrivals 
outside of your terminal. 


UBER 

JFK has dedicated space in the 
Limo and Cell Phone Lot for 
Uber drivers to park while they 
wait to receive ride requests. 
When using Uber, you can meet 
your driver outside arrivals at 
your terminal. The price can 
vary depending on the vehicle 


It’s normal to 
tip taxi drivers 
between 10 and 
15 per cent. If 
anyone helps 
with your bag 
at the airport, 
in a taxi or at 
the hotel, the 
recommended 
tip is USS$1 to 
USS2 per bag 


type or size and ranges between 


US$54 and US$139. 


TIPPING 

It’s normal to tip taxi drivers 
between 10 and 15 per cent. As 
a general rule, if anyone helps 
with your bag at the airport, 

in a taxi or at the hotel, the 
recommended tip is US$1 to 
US$2 per bag. 


LUGGAGE 

JFK doesn’t have its own 
luggage delivery services but 
you can book this service online 
with a courier such as Roadflex 
(roadflexdelivery.com/long- 
island-couriers/same-day-new- 
york-city-baggage-courier- 
delivery-specialists). Prices vary 
depending on what is being 
collected and where it’s being 
delivered to. 

The airport does have 
luggage storage locations in 
Terminals 1, 4 and 8, which 
cost between US$4 and US$18 
per day depending on the size 
of the baggage and which 


luggage store you use. 


businesstraveller.com 


= 
la \ 


V' ) 


x 
A 


PLAZA PREMIUM 


LOUNGE 


unge (near Gate 40), Terminal 1, Hong Kong International Airport 


Thank You for Recognising Us as 
The Best Independent Airport Lounge 


fliahts at Terminal 1 


t at plazapremiumlounge.com 


Best Independent Airport Lounge 
Business Traveller Asia-Pacific Awards 2018 A member of Plaza Premium Group 


